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TONG QUAN VE CROATIA

TONG QUAN VE THI TRUGNG CROATIA

Teén day da: Cong
hoa Croatia (Republic of
Croatia).

Vi tri dia ly: Dong
Nam Chau Au, gidp bién
Adriatic, gitta Bosnia va
Herzegovina va Slovenia.

Dién tich: 56.594 km?.
bung vi tri 127 thé gidi.

* bit lien: 55.974 km?;
e Mat nudc: 620 km?2

Puong bién gidi dat lien: 2.237 km: Bosnia and Herzegovina 956 km; Hungary
348 km; Montenegro 19 km; Serbia 3 14 km; Slovenia 600 km.

Puong bo bién: 5.835 km (dat lien 1.777 km, hai ddo 4.058 km).

Khi hau: bia Trung Hai va luc dia; khi hau luc dia chiém uu thé véi mua hé nong va
mua dong lanh; mua dong 6n hoa, mua he kho doc theo bo bién.

Tai nguyen thieén nhien: dau, than, boxit, quang sit cdp thap, canxi, thach cao, nhua
duong tu nhién, silica, mica, dat sét, mudi, thay dién.

Dan s6: 4.208.973 (udc tinh thang 7/2021), xép tha 127 thé gidi.

Dan toc: Croat 90,4%, Serb 4,4%, 4,4% khdc (bao gom Bosniak, Hungary, Slovene,
Séc va Romani), khong xac dinh 0,8% (s6 lieu udc tinh nam 201 1).

Co cau dan toc

4,4% B4%

M Croat

M Serb

M Dan toc khac
MKhong xdc dinh
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Ngon ngu: Tiéng Croatia (chinh thiic) 95,6%, ti€ng Serbia 1,2%, 3% khdc (bao gom
tiéng Hungary, tiéng Séc, tiéng Slovak va tiéng Albania), khong xac dinh 0,2%.
Co cau ngon ngu

3,0%
1,2% | 0,2%
S

M Tiéng Croatia (chinh thuo)
M Tiéng Serbia

M Ngon ngur khac

M Khong xac dinh

Ton gido: Cong gido La Ma 86,3%, Chinh thong 4,4%, Hoi gido 1,5%, khdc 1,5%,
khong xdc dinh 2,5%, khong ton gido hodc vo than 3,8%.

Co cdu ton gido

5% 1,5%2.5%  3g0

4,4%

B Cong gido La Ma
B Chinh thong
= Hoi gido
Ton gido khac
B Khéng xdc dinh
m Khong ton gido hoac vo than

Tha do: Zagreb.

Quéc khanh: 25/06/1991.

Lich s

Croatia la mot qudc gia dugc tach ra tir lien bang Nam Tu va dugc quéc t€ cong nhan
doc lap vao ngay 05/01/1992.
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He théng phap luat: he thng luat dan su chju dnh hudng phap ly ctia Ao-Hungary;

Luu y - Luat phdp Croatia da hoan toan hai hoa cdc quy dinh ctiia Cong dong Chau
Au ké tir khi hoan thanh cdc cuoc dam phan gia nhap EU vao thang 6 nam 2010.

Thé ché: Theo thé ché Cong hoa dai nghi.

Lanh dao cdp cao:

* Nguyeén thi quéc gia: Téng thong Zoran MILANOVIC (ké tir ngay 18/2/2020).
* Nguoi dung dau Chinh phd: Tha tudng Andrej PLENKOVIC (tir ngay 19 thang 10

nam 2016);

Kinh té: Croatia mac du van la mot trong nhiing nudc giau ¢ nhat cia cdc nudc
cong hoa Nam Tu ca, nén kinh té cta Croatia da bj anh hudng ning né trong cudc chién
tranh 1991-1995. San lugng ctia qudc gia nay sut giam nghiém trong trong khoang thoi
gian do va Croatia da bd 16 lan song dau tu ban dau vao Trung va Pong Au, sau khi
Buc tuong Berlin sup dd. Tuy nhien, tir nam 2000 dén nam 2007, tinh hinh kinh t€ cta
Croatia bdt dau cai thien véi muc tang trudng GDP dn dinh tir 4% dén 6%. Lam phat so
vdi cung ky van & mic én dinh va tien t¢, dong kuna, dugc gitr 6n dinh.

Croatia da trai qua mot dot suy thodi kinh té dot ngot vao nam 2008. Tang trudng
kinh té bj tri tré hodc tang trudng am trong cac nam tir 2009 dén 2014, nhung da tang
len ké tir quy 3 nam 2014, két thuc nam 2017 véi muic tang trudng trung binh 2,8%.

GDP theo gia hi¢n hanh (theo IMF): 63,4 ty USD (2021).

GDP binh quan dau nguoi (theo IMPF): 15.810 USD/ngudi/nam.

Ty lé tang truéng GDP va lam phat
8%

6,3%

6%

4%

2%

0%
-2%
-4%

-6%

-8%
-8,0%
-10%

2017 2018 2019 2020 2021

=8=Ting trudng GDP  ==®=Lam phit Nguon: IMF
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NHUNG LUU Y KHI KINH DOANH
TAI THI TRUONG CROATIA

TONG QUAN NEN KINH TE

roatia co vj tri dia ly tuyet voi cho phép qudc gia nay trg thanh mot trung tam

6 khu vuc cho cdc cong ty nudc ngoai. Zagreb, thi do cta Croatia, chi cich

Vienna, Venice, Budapest va Belgrade khodng bon gio Idi xe va chi cach bg

bién Adriatic hai gio 13i xe. Croatia c6 duding xa hien dai, co s& ha tang cong nghe thong

tin t6t va lyc lugng lao dong tay ngheé cao canh tranh. Chinh pht Croatia da cong bo cdc

khodn dau tu ding ké dé cai thien he théng dudng sit kém phat trién ciia minh trong vai

nam tGi. Chat lugng cudc séng 6 Croatia rat cao: day la mot dat nudc an toan, co thuc

an ngon, thién nhién dugc bao ton tot, khi hau on hoa, cung nhiéu di tich lich sit va cédc
diém du lich hdp dan khac.

Tuy nhién & Croatia cting c6 mot s6 lugng ngay cang tang cdc doanh nhan ning

dong, sdng tao dan dau cdc cong ty vira va nhd, ¢o stic canh tranh qudc té trén nhiéu linh
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vuic cong nghiep. Nhiing cong ty nay co tiem nang phat trién manh mé va ¢6 thé 1a chat
Xuc tac cho su chuyén ddi ctia xa hoi Croatia. Vi cac cong ty nay ¢6 xu hudng mua thiét
bi va cong nghé¢ hién dai, ti€t kiem chi phi, nén ho cting dai dién cho cdc doi tac tiem ning
tuyét voi cho cdc nha cung cip nudc ngoai.

THACH THUC THI TRUONG

Croatia la mot thi truong c6 khoang 4 triéu dan véi GDP binh quan dau ngudi vao
khoang 65% muic trung binh ctia EU. K& tir khi gia nhap EU, hang tram nghin lao dong
€0 tay nghe cao, tré tudi, co trinh do hoc van cao da roi di dé tim nhiing cong viec dugc
trd luong cao hon & cac nudc EU phat trién hon. Dieu nay da khién nhu cau nhap khau
lao dong trong nhiéu nganh, ddc biét 1a nganh du lich.

Chinh phu hién tai ctia Croatia, dugc bau lai vao thang 7 nam 2020, cam két tiép
tuc thuc hien chuong trinh cai cach toan dien theo ké hoach dé gidi quyét cac khiéu
nai va de xuat tir cong dong doanh nghi¢p. Chinh phi da cai thién tinh hinh tai khda
ctia minh va dang md dudng cho Croatia gia nhap khu vuc dong tien chung chau Au.
Croatia da ddp wing cdc yéu cau Maastricht cia EU vao nam 2018 va dugc gia nhap

Cho Dolac tai Zagreb, Croatia
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Co ché Ty gid héi doai Chau Au Il vao ngay 10 thiang 7 nam 2020. Theo thoa thuan
nay, Croatia phai nang cao kha ning canh tranh va kha nang phuc hoi ctia nén kinh té
trong it nhat hai nam trudc khi co thé gia nhap cong dong st dung dong euro. Chinh
pht Croatia da cung cdp hon 1,5 ty USD cho cac bien phap duy tri viec 1am va én dinh
kinh t¢ dé giam thiéu cdc tic dong tieu cuc veé kinh té caa dai dich COVID-19. Chinh
phti hy vong sé gia nhap Khu vuc Schengen vao nam 2022 va khu vuc dong euro s6m
nhat 12 vao ngay | thang 1 nam 2023. Viéc Croatia tham gia Khu vuc Schengen sé loai
bo cdc bien phdp kiém soat bien gidi véi Slovenia, Ao va Hungary, tao diéu kien cho
du lich va co hoi kinh doanh tang len.

Nhin chung, moi truong kinh doanh va dau tu & Croatia van dugc coi la kho khan, doi
hdi su than trong va kien nhan dé thanh cong cta cac cong ty nudc ngoai. Cac cong ty
nudc ngoai tham gia vao thj truong nay phai canh tranh véi mot thj truong trudng thanh
va d6i mat vdi su canh tranh tir cac cong ty lau doi, chd yéu la chau Au.

CO HOI THI TRUONG

Croatia chli yéu can hang héa va dich vu tién tién vé cong nghé, hiéu qua ve chi phi
dé giup hien dai hoa kha nang quéc phong, tang cuong doc lap vé nang lugng cing nhu
ci thien quan trj va san xust. Cac hoat dong xudt khiu va dau tu cta cic doanh nghiep
nudc ngoai ¢d thé ho trg quan trong cho nhiing nd luc cta Croatia nham duy tri mot qudc
gia an toan, dan chu va thinh vugng,

Cdc nha khai thdc vién thong dia phuong da bat dau giai thiéu mang 5G, mang nay
sé sdm md rong canh clra cho cdc ung dung ky thuat s6 yéu cau két néi téc do cao dang
tin cay. Croatia sé can phai s6 hoa hoan toan co quan hanh chinh, cic thanh phd, nganh
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cong nghiép, nong nghiép, giao thong, tda dn, bénh vién va trudng hoc. Céc cong ty nudc
ngoai c6 thé tham gia bing cach tan dung kién thiic chuyén mon vdi cac gidi phap thong
tin va truyén thong tién tién dua trén Internet of Things, Big Data, Artificial Intelligence,
Cloud Computing hodc Blockchain.

Céc phong kham va bénh vién thuoc s6 hiru tu nhan cta Croatia dang tang dan ve
sO lugng va quy mo, cung cdp mot gidi phap thay thé t6t cho hé théng cham soc stic
khde cong dong dang gap kho khan. Xu hudng nay co thé dugc thuc ddy hon nita nh
sy phat trién ctia du lich y t€, mot linh vuc ma Croatia ¢ tiem nang tuyét voi, vai chat
lugng bac si cao, muc luong tuong ddi thap va stic hdp dan cua Croatia nhu mot diém
dén cho khdch du lich va nguoi vé huu. Cdc nha cung cédp dich vu va thiét bi y t€ nudc
ngoai co thé giup cic nha cung cdp dich vu cham soc stic khde tu nhan cta Croatia phat
trién thanh cac doanh nghiép I6n va 6 Igi nhuan cao.

CHIEN LUGC THAM NHAP THI TRUONG

Thij truong Croatia khd phtic tap, cdc doanh nghiép mudn gia nhap nén lap ké hoach
t6t va can nhic mot s6 véin de sau:

- Luu y v6i cdc san phdm tiéu dung co tinh nhay cdm veé gia nén can nhdc khi kinh
doanh § Croatia.

Thu truéng D6 Hoang Anh Tuan va Bd truéng Bo Tai chinh Croatia- Zdravko Maric ky két
Hiép dinh
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- Nha dau tu nén lya chon ba chién lugc gia nhap vdi rti ro thap: dai dién, dai ly hodc
nha phan phdi. (Luu y rang, tai Croatia nha dau tu co thé lua chon dai ly hodc nha phan
ph6i ctia Croatia han Ia “van phong chau Au” do kho khan vé ngon ngir va cac yéu t6 thi
truong mang phong cach rieng khac);

- Dich vu sau ban hang, theo doi ban hang va dao tao la can thiét;

- Thi truong Croatia co tinh bdo thi va khach hang thudng gin bo vdi cac nha cung
cap quen thuoc.

- Vi tri cia Croatia 12 ban dap ly tudng dé phat trién thi truong & hau hét cic quoc
gia khiac § Dong Nam Au.

Céc nha dau tu nén xem xét ky ludng cdc doi tdc tiem nang va cic co hoi kinh doanh
cu thé (ddc biet trong linh vuc bdt dong san), dieu nay sé lam giam dang ké nguy co that
bai hodc cdc tranh chidp thuong mai va dau tu kéo dai.

RAO CAN THUONG MAI

_/'\/_\ o e i

m‘ '/Qh‘hﬁ!!ﬁ/
0 S S| A

San bay quéc t&€ Zagreb

Trong khi thj trudng Croatia khong c6 cdc rao can thuong mai cong khai, thuc t€ ctia
thi truong van dat ra mot sg thach thiic cho cdc nha xudt khdu nudc ngoai sang Croatia.
MGi quan tam hang dau la su thiéu hiéu qua trong hé thong tu phap cua Croatia. Vi mot
ho so ton dong kéo dai nhieu nam, viéc truy t6 cdc hanh vi xam pham quyén s6 hau tri
tué va giai quyét cdc tranh chap thuong mai tén nhiéu thoi gian va chi phi.

Tai Croatia con ton tai hien tugng phan biét d6i xi trong ddu thau mua sim cong,
Viéc dat ra cac yéu cau ky thuat ro rang ¢6 Igi cho mot nha thau thong qua cac thong s6
ky thuat hep va do d6 ngin can su tham gia clia cac nha thau khac da khién giam tinh
minh bach trong dau thau.
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THUE NHAP KHAU

Vao ngay | thang 7 nam 2013, Croatia gia nhap thj truong chung EU vdi cdc chinh
sach va thu tuc thuong mai chung. Sau khi dugc thong quan bdi co quan hai quan & bat
ky qudc gia thanh vien EU nao, hang hoa nhap khiu co thé di chuyén tu do gitra cac quéc
gia thanh vien EU ma khong can thém bat ky tha tuc hai quan nao.

YEU CAU VA CHUNG TU NHAP KHAU

Mot nha nhap khdu Croatia chiu trach nhiem cung cdp cdc tai lieu nhap khdu bat
buoc, bao gom cdc tai liéu thuong mai, van tai va hai quan thong thuong, cting nhu céc
chung chi can thiét dé kiém sodt chat lugng va gidy phép néu thich hgp. Tai liéu hanh
chinh duy nhat (SAD) dugc Lien minh chau Au va hau hét cac qudc gia khdc st dung
cting la tai liéu hai quan quan trong & Croatia.

SANITAT ousrOvNIK  NESNTIREN
" . 4

JTATIHA
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YEU CAU VE GHI NHAN/PANH DAU

Thong tin ghi nhan sau day phai bing tiéng Croatia trén bao bi g6c ctia san phdm
dugc kiém tra chit lugng: tén san phdm; dia chi day ddi cta nha san xudt hoidc dia chi
day da ctia nha nhap khau; s6 lugng tinh, trong lugng hodc thé tich; thanh phan; chi tiét
str dung va luu trir; va bat ky canh bao quan trong nao vé san phdm cho ngudi tieu dung.
Cac san phdm phuic tap vé mat ky thuat phai bao gom hudng dan st dung, thong s6 ky
thuat cia nha san xudat, danh sdch cdc vin phong bdo tri dugc ty quyén, bdo hanh va
cdc dr lieu dp dung khac.

Moi san phdm dugc chiing nhan phai mang ddu CE cho thdy ring san pham da trai
qua thdr nghiéem thich hgp va phu hgp véi cdc dieu khoan cta quy dinh lien quan. Cac
nhan nudc ngoai khong dugc chap nhan; nhan ddn ddp ting cdc yéu cau cua dia phuong
dugc phép doi vai cac san phdm c6 nhan nudc ngoai.

HANG HOA TAM NHAP

R TR

Ba Kolinda Grabar-Kitarovic - nguyén Téng théng Croatia ti€p 6ng Nguy&n Thanh Tuan -
Nguyén dai st Viét Nam tai Croatia
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Cac san phdm tam nhap vao Croatia dugc quy dinh theo B9 luat Hai quan Lién minh
(UCO) va cdc cong udc hai quan quoc té. Croatia 1a mot thanh vién ctia Cong udc Hai
quan vé ATA Carnet, mot chung tir hdi quan qudc té€ cho phép nhap khdu hang hoa tam
thai tren cd s& mién thué, cho du van chuyén hay xdch tay.

Thong thudng, nhing hang hoa sau day du dieu kien dé gia nhap Carnet:

- Mau thuong mai;

- Hang hoéa cho hoi chg va trién 1am qudc té

- Thiét bj chuyen nghiép (bao gom ca cong cu va dung cy, nhung khong phai la hang
hoa dé gia cong hodc stra chira).

Carnet phéi dugc xudt trinh khi nhap canh. Hai quan sé dong d4u carnet dé xac nhan
no. Khi khdi hanh, camet phai dugc xudt trinh mot [an nira dé xdc nhan rdng sdn pham
dang dugc van chuyén ra khoi dat nuéc. Néu khong tdi xuat hang hoa sé bj ap dung thué.

QUY PINH HAI QUAN

Croatia la mot thanh vien ctia Lien minh chau Au (EU) va cdc quy dinh hai quan cua
nudc nay phu hgp vdi cdc chi thj cia EU.

ITPC - THI TRUONG CROATIA | 15



TIEU CHUAN THUONG MAI

Chinh pht Croatia da hai hoa gitra luat tieu chudn ky thuat ctia minh véi cac Chi thj
ctia EU. Dé tao ra mot thi trudng noi bo nai hang hdéa dugc san xudt hop phap tai mot
qudc gia thanh vien co thé dugc ban tai thi trudng ctia mot thanh vien khac ma khong
can bat ky thtr nghiém va ching nhan b sung nao, EU dang trong mot qud trinh lien tuc
lam hai hoa cdc quy dinh ky thuat, tieu chudn va quy trinh danh gid su phu hgp gitra cac
thanh vién. Bai vi EU bao gom cdc qudc gia doc lap, EU sé thong qua cdc quy dinh va
ban hanh cdc tai lieu tham khao dén mdi qudc gia thanh vien EU dé 1am hai hoa cdc tieu
chudn ky thuat va dugc yeu cau chuyén thanh hé théng phap luat va tieu chudn quoc
gia cda rieng minh.

Mac du dai dien hodc nha nhap khau clia Croatia chiju trach nhiem truc tiép ve tinh an
toan ctia san pham va su phu hgp clia sdn phdm véi cic quy dinh ky thuat cia Croatia,
trch nhiem cudi cung van thuoc vé nha san xuat.

> Tiéu chuidn
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Vien Tieu chudn Croatia (HZN) 1a t6 chuic cong chiu trach nhiem chudn bi, thong
qua, chinh stra va xuét ban cdc tieu chudn cua Croatia. B4t ky phap nhan hogc thé nhan
nao co chd 6 hodc cu tra tai Croatia deu co thé 1a thanh vien cia HZN va tham gia vao
cong viec ctia co quan nay. Cdc thanh vien bao gom cdc nha san xuat Croatia quan tam,
cac phong thi nghiém kiém tra va do ludng va co quan chung nhan, cic t6 chic gido duc
va khoa hoc, phong thuong mai, hiep hoi nganh, hiép hoi ngudi tieu dung va cac té chuic
chinh pha. Chi 0,2% tiéu chudn cta Croatia c6 ngudn géc hoan toan tir Croatia; phan
con lai dugc dp dung céc tieu chuan chau Au va/hodc quéc té. HZN duy tri mot danh
muc truc tuyén ve tiéng Croatia va cdc tieu chudn khac co thé dugc gui qua dudng buu
dien cho nhting ngudi dung quan tam véi mot khoan phi. Theo chi thj ctia EU, cdc tieu
chudn cda Croatia la tu nguyén.

THUONG MAI BIEN TU

Thuong mai dien ti & Croatia da phat trién ké tir khi qudc gia nay gia nhap EU vao
nam 2013. bai dich COVID-19 da buoc phai tang cuong st dung cdc nén tang thuong
mai dién tir va xu hudng nay sé tiép tuc do cac nha ban I1é da phat trién nén tang thuong
mai dién t& va ngudi dung bay gig da quen thudc vai khai niem nay. Cdc co quan nghién
ctiu thj truong udc tinh rdng gia tri cua thj truong thuong mai dien ti & Croatia 1a 536
trieu USD va cdc chudi ban Ié ctia Croatia tao ra doanh thu khoang 30 trieu USD thong
qua cdc giao dich truc tuyén moi nam. Toc do tang trudng thuong mai dién tir udc tinh
hang nam & Croatia la 5,7%, véi gid tri thj truong du bdo la 668 triéu USD vao nam 2024.
Theo Statista, doanh thu trung binh trén méi nguoi dung la 192 USD.

eCommerce Croatia da thuc hien mot cudc khao sdt vao nam 2020 va nhan thay
ring 6 1% ngudi dung internet da it nhat mot 1an mua hang truc tuyén, trong khi 36%
ngudi dugc khao sat mua hang truc tuyén hang thang, 21% nguoi mua st dung thé tin
dung dé thanh todn cho cdc don hang truc tuyén ctia ho. Cac cdng thanh toan phd bién
nhat la: WSpay (38%), T-Com (32%) va CorVus (22%). PayPal va cdc dich vu tuong tu
khac dugc khoang 20% nguoi mua st dung. Mot xu hudng dang phat trién 1a st dung
cdc ung dung thanh todn trén dién thoai thong minh do cdc ngan hang phat hanh. Nghien
ctiu thj truong nam 2018 chi ra ring hon 97% thanh nién & Croatia truy cap Internet
thong qua dien thoai thong minh va dien thoai di dong dugc cho 1a thiét bi phd bién
nhat dugc sir dung dé mua hang truc tuyén. Quang cdo goc, quang cao dugc tich hgp vai
noi dung va phong cach cta trang web, ngay cang phd bién. Udc tinh khoang 70% cac
cong ty Croatia quang cdo qua e-mail, trong khi 80% cdc nha bén 1€ truc tuyén st dung
Facebook lam keénh quang cdo ctia ho. Facebook 1a nén tang truyén thong xa hoi phd
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bién nhit, tiép theo |a Instagram va LinkedIn. Twitter phd bién trong gidi chinh tri gia va
nha bdo. Snapchat va YouTube cung c6 rit nhieu nguoi dung nang dong, tré tudi va nén
tang TikTok ctia Trung Qudc dang nhanh chong trd nen phd bién.

Udc tinh co khoang 40% ngudi mua sam truc tuyén & Croatia dat hang tir cac ctra
hang bén ngoai Croatia, cht yéu tu Trung Qudc va EU. Phan khuc I6n nhat caa thj
truong la phuang tién truyén thong va dién td, vai gid tri thi truong la 208 trieu USD
vao nam 2020. Nguoi mua sdm tryc tuyén cting mua quan do, giay dép, phu kién thoi
trang va thyc phdm. Khoang 40% cdc nha bdn 1€ truc tuyén cta Croatia phuc vu rieng
cho thj truong Croatia, trong khi 40% khac ma clra cho cdc thj truong toan cau. Chién
lugc thj truong chung ky thuat s6 ctia EU dang cung cap cho nguai Croatia quyén truy
cap day du vao tat ca hang hoéa va dich vu do cdc doanh nghiép & EU cung cap truc
tuyén. Chién lugc dieu chinh thém cdc khodn thanh todn, quyén khach hang va chinh
sach bao mat.

Amazon, eBay va AliExpress la nhiing nén tang Thuong mai dién ti phd bién
nhat & Croatia. Cac trang web dia phuong I6n nhat la eKupi (nén tang cta Croatia
tuong tu nhu Amazon), Emmezeta (cra hang do noi that) va Konzum (ctra hang tap
hoa). Mall, Zuti klik va Abrakadabra cting |2 nhiing nén tang Thuong mai dién ti phd
bién, trong khi ctra hang truc tuyén dang phat trién nhanh nhat hi¢n nay la PinkPanda
(my phdm).

Udc tinh c6 khoang 33% doanh nghi¢p Croatia dang hoat dong trong linh vuc
thuong mai dién tir va cac nha ban 1é dang tang cuong stt dung cac cong nghé va mo
hinh kinh doanh mdi (chdng han nhu mua hang bang giong noi hodc yéu cau dang ky
ctia khach hang dé truy cap cic san phdm hodc dich vu nhét dinh). Theo bdo cdo Chi
sO Kinh t€ va Xa hoi Ky thuat s6 (DESI) cho nam 2020, 21% doanh nghiép vira va nho
dang bdn hang truc tuyén, cao han mdc trung binh ctia EU 1a 18%. Con s6 nay chiém
1 1% doanh thu ctia SME va 8% doanh thu ban hang xuyén bién gidi cia SME. Mua sdm
truc tuyén dugc quang ba ram ro trén cac phuong tién truyén thong.

KENH PHAN PHOI & BAN HANG

He thong phan phéi ctia Croatia dugc chinh thuic hoa bdi Luat Thuong mai quy dinh
hoat dong ctia cac nha ban buon va ban 1é.

Vi hon 20% dan s6 ca nudc va vj tri trung tam, tha do Zagreb la trung tam phan
phdi chinh ctia dat nudc. Cac thanh phé cang Split va Rijeka cang la nhang diém phan
phdi quan trong, va thanh phd Osijek & phia dong la diém phan phdi I6n nhit va quan
trong nhat trong khu vuc phia dong cda dat nudc. Vi tri dia ly, kha nang tiép can cac
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cang bién va he théng giao thong duong bo (nhung khong phai dudng sit) phat trién
ctia Croatia mang lai cho qudc gia nay nhimng lgi thé khac biet nhu mot diém phan phai
trong khu v, ddc biet 1a d6i vdi cac qudc gia ndm trong khu viic dia ly ciia Nam Tu ca.

Udc tinh c6 khoang 7.500 ctra hang bén 1€ & Croatia (bao gdbm cdc ki-6t, cira hang
nhd va chg). Trong nhiing nam gan day, cac trung tam mua sdm mdi phat tién (nhu
Importanne, King Cross, Kaptol Centar, Avenue Mall, City Centar One, West Gate, Garden
Mall va Arena Centar & Zagreb), cac chudi siéu thj va bdn Ié trong nudc dugc hien dai hoa
hodc mai thanh lap (nhu Konzum, Dinova-Diona, Prehrana, Plodine) va cac chudi nudc
ngoai (nhu Bipa, DM, Metro, Bauhaus, Kaufland, Lidl va Intersparn da trg thanh nhiing
nguoi chai thong tri trén thi truong.

» Sur dung dai ly hoac nha phan phdi

Tai Croatia viéc st dung dai ly/nha phan phdi dia phuong la cach tham nhap thi
truong phd bién va hiéu qua nhat. Trong thj trudng canh tranh cta Croatia, dieu can thiét
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la nha xudt khdu phai cung cdp day da dich vu bdo dudng, phu tung va linh kién, cang
nhu nhan vien ¢6 trinh do co kha nang xt ly cdc yéu cau dich vu. Dich vu sau ban hang
nén co san tai dia phuong vi su cham tré clia dich vu nay khién nguoi mua phai tim kiém
nha cung cap thay thé. Thong thuong, cong ty nudc ngoai can cung cap kinh phi cho viéc
ti€p thj san phdm dé dam bdo quang ba va phan phdi hang hoa rong rai.

Croatia 1a mot trong nhiing nudc can phai nghien cuu thi truang ky ludng trudc khi
tham gia tim kiém dai ly hodc nha phan phai. Cac nha xuat khdu nudc ngoai nén dieu tra
cdn than vé danh tiéng va cic tham chiéu tai chinh ctia mot dai ly hodc nha phan phai
tiém nang va thiét lap mot thoa thuan ro rang phan dinh trdch nhiém ctia ca nha xuat
khdu va dai ly.

» Thanh lap Van phong
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Mot noi hitu ich dau tien dé cung cdp thong tin cho nha dau tu nudc ngoai ve viec
thanh lap cong ty & Croatia la vian phong “Hitro”, dugc thanh lap bdi chinh pht Croatia
dé hd trg cong dan va doanh nghiép giao tiép vdi cic co quan chinh phu.

» Nhuogng quyén thuong mai

Tai Croatia nhugng quyén thuong mai 1a mot khdi niém kinh doanh tuong d6i mai.
Co tur 120 dén 150, chd yéu la nudc ngoai, cdc nha nhugng quyén dang hoat dong tai thi
truding Croatia. McDonald’s c6 mit tai Croatia tir nam 1996 va co téng cong 37 nha hang tai
16 thanh phd. Du lich va khdch san dugc coi la nhiing linh vuc hiia hen nhét dé phat trién
nhugng quyén thuong mai. Bén nhan quyén tiém nang dién hinh biét rét it vé nhugng quyen
va can dugc bén nhugng quyen dao tao ve cach ho co thé hudng lgi tir khai niem nay. Nhieu
o hoi dé quang cdo ton tai tren bdo chi dia phuong hang ngay va cdc tap chi chuyén nganh.

» Marketing truc ti€p

Tiép thi truc tuyén truc ti€p phd bién & Croatia, trong khi tiép thj truc tiép truyén théng
qua dién thoai la rat it. Mot khach hang tiem nang trung binh khong co kha nang nhan
dugc nhieu hon mot vai cuoc dien thoai hoac tin nhdn méi nam dén nha rieng hoac s6
dien thoai di dong ctia cac cong ty dé tiép thi dich vu hodc san phdm ctia ho. Hien tai, cac
ngan hang dia phuong, cong ty bao hiém va dich vu vién thong dua ra nhing 10i chao
moi nhu vay. Tuy nhién, vao nam 2017, Co quan quan ly cdc nganh cong nghi¢p mang
ctia Croatia (HAKOM) da dua ra kha nang cho ngudi tieu dung dich vu vién thong tir chéi
nhan cdc cudc goi va tin nhdn kiéu tiép thi truc ti€p bang cach dang ky sé dien thoai cta
ho trong s6 dang ky NE ZOVI (Khong goi) .

Tiép thj truc tiép qua thu kha phd bién va cac ho gia dinh nhan dugc thu nhu vay
hang ngay, thuong la tir cac chudi siéu thi dia phuong, nha hang va cac nha cung cép dich
vu cd nhan. Cdc cong ty thé tin dung thuong dua vao hoa don ctia ho nhing dich vu dac
biét ciia nhiéu mat hang tiéu dung vai su hop tdc cia céc cong ty khdc. Tiép thj tryc ti€p
bing e-mail hien 1a hinh thic phd bién nhat.

» Chuyén phat nhanh
Cdc hang chuyén phat nhanh ndi ti€éng nhat hien nay tai Croatia bao gom FedEx,
DHL, UPS, Overseas Express, GLS va TNT. Céc 16 hang co gid tri dudi S 20 khong can
phai dugc hai quan xu ly. Croatia l1a mot phan ctia khu vuc hai quan ctia EU va khong

can thu tuc hai quan déi vdi cac chuyén hang tit/dén cac nudc ELL
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VAN HOA KINH DOANH

» Tap quan kinh doanh

Tap quan kinh doanh & Croatia nhin chung cting giong nhu nhiéu qudc gia khac. Cac
doanh nhan c6 xu hudng an mac bao thu, dac biét 1a trong linh vuc ngan hang va céc t6
chuc chinh pha. Tuy nhieén, muic do trang trong déi vdi trang phuc cong s& & nhieu cong
ty 6 xu hudng gidm xudng, dac biét la trong linh vuc cong nghé thong tin. Cac cuoc hen
nén dugc thuc hién trudc mot chuyén tham kinh doanh.

Danh thiép thutng don gian, chi bao gobm nhting thong tin cg ban nhu logo cong ty,
tén, chiic danh doanh nghiép, dia chi, s6 dién thoai, s6 fax, e-mail va dia chi web.

Hau hét cdc gidm doc dieu hanh cta Croatia déu noi tiéng Anh, va nhieu nha quan
ly tré cang thong thao tiéng Anh. Viec st dung mdy tinh & cac cong ty Croatia la rt phd
bién va hau hét trong s6 ho st dung e-mail va Internet va co cdc trang web riéng ctia ho.

Pieu nay ctng dung 6 cic nudc chau Au khac, ky nghi he kéo dai sudt thang 7 va
thang 8 va rit kho dé lien he vai ban giam déc cong ty trong thoi gian nay.

» Ngon ngir

Nhieu doanh nhan & Croatia noi ngoai ngtr, chii yéu la tiéng Anh, Buc va Y (doc theo
b& bién). Khi can thiét, ¢6 thé thue mot phien dich vien tai Hiep hoi Dich gia Croatia - di¢n
thoai: +3851 4847565.

» Van hoa giao ti€p

Nguoi dan dia phuong vo cung hiéu khach, c6 1€ vi ho nhan thic dugc tam
quan trong cta du lich d6i véi nén kinh t€ ctia Croatia. VGi bo bién Adriatic tuyeét
dep, cac thi trdn xinh x3n cung nhiing 1& hoi am nhac, rugu vang, truyén thong vang
doi, khong co gi bt ngo khi noi ring day chinh la dit nudc giao thoa cia nhing
nén van hoa.

bieu dau tien khi tdi Croatia, hay thé hien su ton trong danh cho dat nudc caa ho.
Ngudi dan & day co tinh than ndng nan yéu nudc, bang chiing 1a ho yéu tit ca nhiing gi
thuoc ve dat nudc ctia ho. Nhin chung, ca du khach va ngudi dan dia phuong luon cam
thay kho chju trudc nhiing nguoi hay phan nan. Tat ca moi ngudi & dat nudc Croatia déu
mong chd ban "WOW" len mdi khi ho cho ban xem diéu gi do. Ban hoan toan ¢ thé
tan dung dieu nay dé nho va nguoi dan dia phuong din ban di tham thu ¢ noi nao do.
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Ngay ca khi ban khong he biét ngon ngir dia phuong, hay tro chuyén véi ngudi dan dia
phuong that than thien.

Thu hai, khi tdi Croatia, dung nén nhdc tdi chién tranh va ban cung dung sir dung
ngon trd, ngon gitta va ngon deo nhan cung luc. Nghe thi ¢ vé phtic tap, nhung diéu nay
cang lien quan dén chién tranh. O Croatia ¢6 mot ki hiéu dugc goi la "chao ba ngon tay”,
bang cach m& rong ngdn cdi, ngon trd va ngon gitra, ban sé ¢o thé thuc hien ki hiéu nay.
bieu dang ndi § day do la cdc vi khach du lich thuong khong biét va dung ki hi¢u nay
dé mua ba chai bia tai mot quan bar nao do. O Croatia, hay tranh dieu do bang moi gia.

bieu thu ba can luu y la Nguai Croatia thuong la nhiing ngudi than thién va cdi maé.
"Con bao PDA" - thé hién tinh cdm nai cong cong, dic biet cia nhiing doi tré yéu nhau
ciing sé khong gay ra qua nhieu sy phan cam. Ngay ca nhimng ngudi cao tudi cang it
khi noi ra su phan déi ciia minh déi vdi “con bao PDA" nay. Nhung dieu gi ctng nén
& mc vira phai. Hay thé hién tinh cdm noi cong cong mot cich co chiing muc, khong
gay phan cam.

Trong giao ti€p voi ngudi Croatia, ban can phai noi to len. Doi khi, nguoi Croatia
o vé kieu ngao va tham chi co phan hung han, bdi vi ho rdt thing than va sé néi I6n
tiéng. Trong mot cudc tro chuyén, ngay ca khi khong cé cudc tranh luan hoac xung dot
nao dang dién ra, ho cling sé cao giong rit nhieu lan. Hay ¢ ging noi that to va 1o rang,
Nguoi Croatia ctng khong ¢6 trinh d¢ tiéng Anh t6t va vi 1€ do, néu ban noi khong du ro
thi ho sé cam thay vo cung kho chiu. Dac biét hon ca, nhiing nguoi néi nho thuong dugc
xem |a nhut nhat va tham chi dé bj dem ra lam tro dua.
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C6 mot vai chi dé ma nguoi Croatia thich thao luan. Mot la vé gia dinh, nhung
thudng chi 1a nhiing dieu t6t dep. Noi vé nhing van dé ca nhan khién ho kho chiu, tham
chi véi nhiing nguoi ban than thiét. N6i cho moi ngudi vé gia dinh va ban bé cta ban va
hoi ve gia dinh cia ho 1a mot cach bit dau cuoc hoi thoai that tuyét voi.

DG6i vai nhiing ngudi tré hon, thé thao 1a mot chu dé hay ho. Dan ong co kién thuic
VO cling sau sdc vé bong dd, tennis, bong r6,... Nguoi Croatia ¢o thé bo ra hang gio dé noi
vé nha hang tuyét vai ma ho da an t6i vao thur Sdu tuan trudc, hay noi vé mot cong thic
ndu an ma ho vira thir nghiem. Mot cha dé hoan toan khac chinh la vé nguoi néi tiéng,
am nhac, phim anh va cdc van deé chinh tri trong thoi gian hién tai (va mot lan ntia, hay
cdn than khong xuc pham dén long yéu nuéc cua ho).

» Trang phuc trong kinh doanh

Khi & Croatia, hay lam nhting diéu nhu nguoi Croatia van thuong lam. Nguoi Croatia
rat cham chut trong vé bé ngoai va trong cach an mac. Quan do di kem vdi nhiéu loai phu
kien chinh 12 16i khang dinh vé dia vi xa hoi cting nhu su ton trong, Ngay ca khi troi nong
nuc, ban ciing nén danh mot vai phat dé cham chat theém thét cho bo trang phuc cta
minh. Dieu nay ddc biét quan trong khi dén tham cdc nha tho va nhiang ndi linh thiéng.
Phong cdch an mac trong kinh doanh & Croatia khd trang trong va lich sy, ban can luu y
toi dieu nay trong khi giao ti€p kinh doanh tai day.
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> Hé thong vién thong/dién thoai

Croatia co mang ludi vién thong phat trién (bao gom cong nghé dudng day cé dinh,
khong day, vé tinh va di dong). Cac nha khai thac duong day c6 dinh bao gom T-Com,
Optima Telecom, Iskon internet, Al va Metronet.

Cac dich vu di dong dugc cung cdp bdi cac nha khai thac di dong dugc cap phép:
T-Mobile, A1, Bonbon, Tomato va Telemach. Croatia khai thac mang 3G, 4G va GSM.
Mang 5G van dang trong giai doan phdt trién va thr nghiem.

» Heé théng giao thong

C6 nam san bay chinh & Croatia. San bay qudc té Zagreb Franjo Tudjman Ion nhat
clia dat nudc, ¢o dich vu dén hau hét cac thu do ctia Chau Au. Bén canh hang hang
khong qudc gia, Croatia Airlines, Zagreb con dugc phuc vu bdi 29 hang hang khong
khdc, bao gom Air Canada Rouge, Air France, Air Serbia, Austrian Airlines, British Airways,
Lufthansa, Turkish Airlines va Ryan Air.

Cdc chuyén bay qudc té€ cang phuc vu tai cdc san bay Dubrovnik, Split, Osijek, Rijeka,
Pula, Bol va Zadar. Hang hang khong Croatia khai thac cdc chuyén bay noi dia - Zagreb-
Split, Zagreb-Zadar, Zagreb-Pula, Zagreb-Dubrovnik, Zagreb-Rijeka, Zagreb-Osijek va
Osijek-Dubrovnik. Nguoi ta cting ¢6 thé di du lich trong Croatia bing xe hdi, xe buyt
hodc duong sit cho thue.

O Zagreb, c6 mot he théng giao thong toan dien bing xe dien/xe buyt gitip cho tit
ca cdc khu vuc cta thanh phd deu ¢ thé di lai dugc. Ngoai ra con co xe buyt dua don
ctia Hang hang khong Croatia tir san bay dén bén xe buyt chinh ctia Zagreb (v6i khoang
10 diém dung & gitta) vai muc phi 30 HRK (khodng 4,53 USD) va mién phi cho tré em
dudi 6 tudi. Taxi thi ddt hon va co thé tim thay tai mot tram taxi hodc goi mot trong nam
cong ty taxi khdc nhau tai day: Radio Taxi Zagreb, Cameo taxi, Uber, Bolt, Ekotaxi.

» Gio gidc lam viéc

Gio Croatia la Gigy chudn GMT+1.

Gio lam viec bat dau tir 8 gio 00 sang va két thuc luc 4 gio 30 chieu hodc 5 gio 00
chieu. Hau hét cac ctra hang ma ctra luc 8 gio sang va dong cuia luc 8 gio t6i. Vao cac
ngay thur Bay, hau hét cdc clra hang dong ctia ltic 2 gio 30 chieu & trung tam thanh phé,
va mot s6 it ngoai l¢, cdc cira hang dong clia vao Cha Nhat va ngay |€. Bén ngoai thanh
phd co mot s trung tam mua sim md clra hang ngay tir Thir Hai dén Cha Nhat, tr 8
gio sdng dén 9 gio toi.
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11 PIEU LUU Y VE VAN HOA CROATIA

» Mau dé tring Ca-r6 1a mau tugng trung tai Croatia
Tai Croatia ma tugng trung 1a thiét ké ban co do-trdng rieng biét phd bién & day
nguoi dan dia phuong goi 1a sahovnica (ban ¢& vua). Sahovnica da trd thanh biéu tugng

cta Croatia tur thé ky thu 10.

» Tai Croatia bong da la cudc séng

Nhiéu nguoi ham m¢ da rit ngac nhién trudc viec doi tuyén Croatia lot vao tran
chung két FIFA World Cup 2018. Bong dd 1a tro choi vua & Croatia va tir 1au da tr6 thanh
nguon cam hung cho nhiing ngudi dan thuang tir Osijek cho dén Dubrovnik.

» Nguoi dan Croatia quan tam nhat su doc lap

it co quéc gia nao kien cuong nhu ngudi Croatia khi doi doc lap trong nhieu thé ky.
Croatia 1a mot phan cta D€ ché Habsburg trong hang tram nam, nhiéu trong s6 do da bj
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nhdn chim bai cac cuoc biéu tinh va bao loan doi quyeén tu quyét nhieu hon cho nguoi
dan Zagreb va hon thé nta.

» Dung noi vé chién tranh tai Croatia

Pung dé cap dén chién tranh khi noi chuyén tai Croatia. Vi day khong phai la phép
lich su thong thuong va dieu nay sé dao bdi vét thuong c dé tao ra cang thing. Néu mot
nguoi Croatia mudn noi vé trdi nghiém ctia ho, thi ban hay ling nghe bing moi céch,
nhung duing voi vang vai nhiing y kién dya trén nhang tin don.

> Am thuc an udng

Nguoi Croatia rét tu hao ve thiic an ctia ho. Cdc truyen théng ctia Trung Au va Dia
Trung Hai van con rat séng dong trong nha bép ctia Croatia. Ban diing ngac nhién khi tir
Croatia trd vé nha khi vong eo ctia ban tang lén.

» Nguoi Croatia va nguoi Serbia khac nhau, ban hay phan biét

Cac ngon ngtr khac nhau nhu tiéng Anh Anh va tiéng Anh My va ban ¢ thé khong
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phan biet dugc nguoi Croatia vai ngudi Serbia chi bing cach nhin vao hai ngon ngitBan
dung sai Iam khi cho rdng hai qudc gia la mot va giéng nhau. Croatia va Serbia c6 lich s,
ton gido, anh hudng va mong mudn riéng biét.

> Hay chu y trang phuc d€ gay an tuong tai Croatia

Nguoi Croatia rit co y thic vé phong cach. N6 chiu sy dnh hudng ctia nudc Y lan
can hoac tu lau ngudi Croatia mong muén dugc trd thanh mot phan cta gidi thugng luu
chau Au. Nhu nguoi ta van noi, khi ¢ Croatia 1a ban chic chin c6 thé di du lich khip
dat nudc trong chi€c do so mi rdch rudi va quan jean, nhung tai sao khong 6m mot chut
déng cap?

» Luon ty tin nhung khong kiéu ngao

Cudi cung, khi ban da vao cudc thao luan quan trong dau tién & Croatia, ding ngac
nhien néu ban cam thdy nhu minh dang bi tan cong. Dieu nay chi la phong cich tro
chuyén & day. Co rat it tir ngtr thira va tham chi it ndi nho. Hay tap trung vao vin deé cla
ban va dung ngai lén tiéng.

» Su da dang vé van hoa

Moi ngudi & Osijek va Pakovo déu gidng ngudi Croatia nhu nhiing nguoi ¢ Split va
Sibenik, nhung du sao thi nguoi Slavonians va Dalmatians rat khdc nhau. Hay danh mot
chut thoi gian dé kham pha cdc nén vin hoa trong khu vuc.

» Gia dinh la trén hét
Gia dinh la tat cd moi thur & Croatia. Mot gia tri cuc ky cao dugc dat trén cac maéi quan
he gia dinh va ho thuong c6 thé dong vai tro la trung tam xa hoi ctia cuoc séng trong
nudc. Tré em tai Croatia thuong séng véi cha me cho dén khi ho két hon.

> Quan tam dén su binh diang
Trong nhieu thé ky, Croatia da ¢6 ging chung to ring minh thudc vé cdc quic gia
van minh ctia chau Au. Biing ngac nhién néu ai do chuyén gitra yéu va ghét ¢ Tay Au

va Ban Cang trong cung mot cudc tro chuyen. Thuc té don gian la Croatia dang bi mac
ket gitra hai qudc gia, vé mat dia ly, hé tu tudng, tam linh va van hoa.
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TIEN TE

Pon vi tién té cta Croatia la dong kuna (HRK). Ty gid h6i doai binh quan nam 2020
la 6,39 HRK d6i 1,00 USD. Ké tir khi Croatia gia nhap Ca ché Ty gia hoi dodi Chau Au
I, ty gid hoi dodi cua dong kuna Croatia dugc dat & muc | euro = 7,53450 kuna.
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HOAT DONG GIAO THUONG
GIUA VIET NAM VA CROATIA

TONG QUAN HOAT PONG THUONG MAI CUA CROATIA

REPUBLIKA HRVATSKA REPUBLIC OF CROATIA

MINISTARSTVO TURIZMA I SPORTA
MINISTRY OF TOURISM AND SPORT

www.mints.gov.hr

VO TURIZMA [ SPORTA - MINISTRY OF TOURISM AND SPORT = MINISTARSTVO T
ISM AND SPORT  MINISTARSTVO TU

Pai st Nguyén Thi Bich Thao lam viéc véi Quéc Vu khanh B Du lich va Thé thao Croatia Tonti
Glavina.

8 chiic Thuong mai thé giGi (WTO) trong dn phdm thudng nien Trade Profile

2021 ghi nhan ve thu hang thuong mai toan cau trong nam 2020 thi Croatia

dung thur 71 ve xudt khdu va 65 vé nhap khdu hang hoa tren thé giGi. Ve dich
vy, Croatia dung thi 54 ve xudt khdu va 80 vé nhap khiu.

Chi s6 tu do kinh té ctia Croatia 1a 67,6, tr§ thanh nén kinh t€ tu do thu 45 trong
nam 2022. Croatia xép tht 27 trong s6 45 quoc gia & khu vuc chau Au, va ¢6 chi s6 tu
do kinh t€ thdp hon so vdi muc trung binh cda khu vuc nhung cao hon so vdi muc cia
thé gici. (Nguon: Heritage)

Croatia da trdi qua mot dot suy thodi kinh t€ dot ngot vao nam 2008; tang truéng
kinh té bj dinh tré¢ hodc xuéng muc am trong moi nam tir 2009 dén 2014, sau do ting
tré lai ké tir quy 3 nam 2014, két thuc nim 2017 véi mc tang trudng trung binh 2,8%.
Nhurng thach thuc hién tai clia nudc nay bao gom su phat trién khong dong deu trong
khu vuc, moi truong dau tu kho khan, bo mdy tu phdp kém hi¢u qua va ftinh trang céc
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chuyen gia tré c6 hoc van dang tim muc luong cao hon & nhiing nudc khdc trong EU.
Nam 2016, Croatia da stra déi ma s6 thué dé kich thich ting truéng tieu dung trong
nudc va dau tu nudc ngoai. Viec giam thué thu nhap da bdt dau vao nam 2017 va
2018, nhieu chi phi kinh doanh khac nhau da dugc loai khéi tinh thué thu nhap. Vao
dau nam 2018, chinh pht da cong bé ké hoach cdi cach kinh té, du kién thuc hién
vao nam 2019.

Du lich [a mot trong nhiing tru cOt chinh ctia nén kinh té cta Croatia, chi€ém 19,6%
GDP. Croatia dang hudng t6i viec trg thanh trung tam nang lugng ctia khu vuc va thuc
hien ké hoach md mot nha mdy khi dét tu nhién hoa 1dng (LNG) vao cudi nam 2019
hodac dau nim 2020. Dong thdi nay nhdm nhap khdu LNG dé tai phan phéi 6 Dong
Nam Au.

Croatia gia nhap EU vao ngay 1/7/2013 sau mot qua trinh xin gia nhap kéo dai
mot thap ky. Croatia phat trién ké hoach gia nhap Eurozone va chinh pha du kién sé
ap dung dong Euro vao nam 2024. Vao nam 2017, nudc nay da giam ng cong xuéng
78% GDP tir muic cao nhat moi thoi dai la 84% vao nam 2014, va hién thuc hoa thang
du ngan sach 0,8% - muc thang du dau tien ké tir khi doc [ap vao nim 1991. Chinh
phu cang da tim cach ddy nhanh qua trinh tu nhan hda cdc tai san phi chién lugc vaoi
nhieu muc do thanh cong khac nhau. Su phuc hoi kinh té ctia Croatia van con kha
mong manh. (Nguon: CIA)

Kim ngach xuit nhap khau hang hoa, dich vu cia Croatia
giai doan 2015 - 2020
(Nguon: WTO) DVT: trieu USD

33756 33.633 54342 33733

30.553 30.651
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29.424

26.754 26.881 3.932
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24.829
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16.069 17.402
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2015 2016 2017 2018 2019 2020

mHanghéa = Dich vu
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Gid tri xudt khdu hang hoa cua Croatia nam 2020 dat 17,17 ty USD va nhap khiu
dat 26,72 ty USD, tham hut 9,55 ty USD. Ve dich vy, nam 2020, Croatia xuét khdu 9,71
ty USD, nhap khdu dat 3,93 ty USD, thing du hon 5,78 ty USD.

Téng can can thuong mai ctia Croatia luon thing du hon 100 trieu USD trong sudt
giai doan 2015 - 2019 vi tham hut tir hang héa nhé hon mitc thang du ctia can can dich
vu. Trong nam 2020, téng can can thuong mai ctia Croatia chuyén sang miic am (3,77
ty USD). Riéng vé hang hoa, can can clia Croatia lubn ¢ muc am, trong do mic thap nhat
roi vao nam 2019 (10,98 ty USD); con ve dich vy, cdn can luon dat muic duong, trong
dé muic cao nhat cang rai vao nam 2019 (11,59 ty USD).

Can can thuong mai caa Croatia giai doan 2015 - 2020

(Nguon: WTO) DVT: trieu USD
10.000
11.589
: 8.045 10.924
5.000 9.037 9.889
5782
1.129
o
— 947
(7.646) 1
(8.090)
(5.000) (C) (3.770)
(10.000)
(15.000)
2015 2016 2017 2018 2019 2020
= Hang héa Dich vu =0=Tong

Nam 2020, theo dir liéu clia trademap.org, mot sé mat hang xuét nhap khau chi yéu
ctia Croatia dugc thé hien trong biéu do dudi day.

32 ITPC - THI TRUGNG CROATIA



Nhimg mat hang xuat khiu cha yéu caa Croatia nam 2020

W May dién va thiét bi dién va cac bd phan -
HS 85

= Nhién li¢u khoéng, diu khoang va cac
san pham chung cat - 27

= Lo phan g hat nhan, ndi hoi, may va
thiét bi co khi - 84

® Dugc phim - 30

47,65% G va cac mat hang bing gb - 44

® Xe cd trir phuong tién chay trén dudng xe
Itra hoac xe dién - 87

W Céc san phdm bang sit hodc thép - 73

® Nhom va cac san phim bing nhom - 76

4,53%

® D) noi thit - 94

® Hang hoa khac

Trong nim qua, 05 mat hang xudt khdu manh nh4t cia Croatia bao gom:

1. Mdy diéen va thiét bj dien va cac bo phan (chiém 9,07% tong luong xudt khau)

2. Nhien lieu khodng, dau khodng va céc san phdm chung cét (chiém 9,05% téng
lugng xudt khau)

3. Lo phan tng hat nhan, noi hoi, mdy va thiét bj co khi (chiém 7,98% tdng luong
xudt khiu)

4. Dugc pham (chiém 6,82% tong lugng xudt khiu)

5. G6 va cac mat hang bing gb (chiém 5,3 1% téng lugng xuat khiu)

Ve nhap khiu, 05 mit hang ma Croatia nhap vao nhieéu nhit gom co:

1. Lo phan tng hat nhan, ndi hoi, may va thiét bi ca khi (chiém 9,78% téng lugng
xudt khiu)

2. May dien va thiét bi dien va cac bo phan (chiém 8,70% téng lugng xudt khiu)

3. Nhien lieu khodng, dau khodng va cdc san pham chung cat (chiém 8,50% tdng
lugng xudt khiu)

4. Dugc pham (chiém 6,83% tOng lugng xudt khiu)

5. Xe ¢o trir phuong tien chay tren dudng xe Itia hodc xe dien (chiém 6,81% tdng
lugng xudt khiu)
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Nhimg mat hang nhap khau chu yéu cua Croatia nam 2020

Lo phan tmg hat nhén, ndi hoi, miy va
thiét bi co khi - 84

® May dién va thiét bi dién va cac bd phan
-HS 85

8.70% ® Nhién ligu khodng, déu khoang va céc
san pham chung cat - 27

® Dugc phim - 30

46,75% 8,50%

B Xe ¢ trir phuong tién chay trén duong
xe Itra hoac xe dién - 87
Plastic va cac san pham bang plastic - 39
6,83%
® Quan 4o va hang may mac phu trg, dét
kim hodc méc - 61
0, 2 B z
6,81% m Céic san phim bing sét hodc thép - 73
4,41% )
m Sat va thép - 72

® Hang hoa khac

Cac thi truong xuit khau chinh caa Croatia nam 2020
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Dur lieu mdi nhét theo ting qudc gia cu thé cho thdy 70,57% san phdm xuat khdu
tir Croatia dugc dua vao: Duc (12,79% téng san phdm toan cau), Y (12,52%), Slovenia
(10,36%), Bosnia & Herzegovina (8,56%), Hungary (7,17%), Ao (5,74%), Serbia (5,35%),
Hoa Ky (3,07%), Phap (3,04%) va Romania (1,96%).

O chieu ngugc lai, s6 liu theo timg quéc gia cho thay 71,89% san phdm nhap khiu
vao Croatia ¢ xudt xut tir cac nudc: Puc (15,29% téng san phdm toan cau), Y (12,30%),
Slovenia (11,33%), Hungary (7,72%), Ao (6,60%), Trung Quéc (4,65%), Ba Lan (4,03%),
Ha Lan (3,91%), Bi (3,12%) va Bosnia & Herzegovina (2,92%).

Cac thi truong nhap khau chinh caa Croatia nam 2020

Bosnia & Herzegovina ] 2,92%
Bi l 5.2%
Ha Lan Bl 301%
BaLan W 4,03%
Trung Quéc ] 4,65%
Ao W 6.60%
Hungary j 7,72%
Slovenia I 1133%
Y I 1:s0%

Dire I 1520

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

THUGONG MAI VIET NAM - CROATIA (2016-2020)

(trieu USD) 2016 2017 2018 2019 2020
Xudt khdu 27,536 34,515 34,200 37,829 32,837
Nhap khau 26,335 27,458 33,020 27,196 25,162

Nguon: Trademap, ITC, Geneva
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Kim ngach thuong mai hai chiéu giira Viet Nam va Croatia (2016-2020)
(Nguon: WTO) DVT: trieu USD

40

37,83

35

2016 2017 2018 2019 2020

Trong nhiing nam gan day, kim ngach thuong mai gitra Viét Nam va Croatia luon
duy tri muc tang trudng 6n dinh. Ca xudt khdu va nhap khdu deu tang trudng duong va
can can thuong mai luon nghiéng vé phia Viet Nam. Cu thé, kim ngach xudt siéu cta
Viét Nam sang Croatia ghi nhan trong giai doan 2016-2020 lan lugt 1a: 1,201 trieu USD
(2016), 7,057 trieu USD (2017), 1,18 triéu USD (2018), 10,633 tricu USD (2019) va
7,675 trieu USD (2020).

Quan he song phuong gitra Viet Nam va Croatia thoi gian qua da c6 budc phat trién
tich cuc, trén co s6 quan hé hitu nghi, truyén thong tét dep. Croatia danh gia cao nhing
thanh tyu Viet Nam dat dugc trong cong cuoc phat trién kinh té-xa hoi va hoi nhap quéc
té, cang nhu vai trd ngay cang tang ctia Viet Nam tai khu vuc Dong Nam A, dong thoi
khdng dinh mong mudn tang cudng hgp tac nhieu mat véi Viet Nam sau khi da co ban
hoan tat tién trinh gia nhap EU.

Viet Nam va Croatia nht tri taing cudng trao d6i doan cac cdp va cdp cao; ddy manh
hgp tac, tham van 1an nhau tai cac dién dan da phuong, nhit la trong khuon khé Lien hop
qudc, Dién dan Kinh té€ A-Au (ASEM), Hiep hoi cac qudc gia Dong Nam A (ASEAN)-EUL

Croatia danh gid cao trién vong hgp tac song phuong trong cdc linh vuc thuong mai-
dau tu, nong nghiép, dong tau, van tai-cang bién, y t€, quéc phong, gido duc, du lich, ra
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phd bom min; nhét tri tao dieu kién cho cac doanh nghi¢p hai bén giap go, tim hiéu thi
truong va ca hoi hgp tdc kinh doanh; dam phan va ky két cdc thda thuan hgp tic trong
ting inh vuc, trong do co viec thuc ddy dam phén vong 3 Hiép dinh trdnh ddnh thué
trung gitra Viet Nam va Croatia. Lanh dao Croatia nhan manh mong mudn tr§ thanh ctra
ngod cho hang hda Viet Nam xudt khau vao thi trudng chau Au, nhat Ia khu vuc Balkan
thong qua cdc cang bién Ion nhu Koper ctia Slovenia va Rijeka cia Croatia.

Croatia 12 mot thi trugng day hdp dan va dong thai ¢é nhieu mat hang xuét khau
khac biet v6i Viet Nam, vi du nhu cdc san phdm hoda chat va dugc phdm; sit thép, mdy
moc, thiét bi phuc vu nganh cong nghiép nang, ché bién gd... Trong khi do thé manh ctia
Viet Nam la cdc loai hang nong san nhu ca phé, hat tiéu, hat dieu va nhieu loai rau qua.
Ngoai ra, Viet Nam con co thé xudt khdu cac san phdm hang tht cong my nghe, cac san
phdm giay dép, dét may sang Croatia.

Hien tai, kim ngach trao d6i hang hoa gitra hai nudc con nhd nén dé ting cudng
hop tdc gitra cdc doanh nghiép can c6 moi quan hé chat ché hon ntra. Cong dong doanh
nghieép Croatia sé tang cuong tim hiéu thj truong Viét Nam, mé rong mang ludi cac van
phong dai dién. Va ngugc lai, doanh nghiép Viét Nam cting can tang cuong hon nira cdc
hoat dong quang ba tai Croatia. Hién nay nhieu mat hang ctia Viét Nam xudt khdu sang
Croatia van phéi thong qua qudc gia thi 3 1a Thé Nhi Ky va mot s6 nudc chau Au. Day
la yéu t6 khong nhimg 1am tang chi phi xuét khdu ma con khién nguoi tieu dung Croatia
it bi€t dén thuong hiéu hang hoa ctia Viét Nam.

TY TRONG XUAT KHAU CUA VIET NAM SANG CROATIA SO VOI

THE GIOI

Kim ngach XK cic nudc/lanh thé vao
Xép hang Khu vuc Croatia nam 2020 (trieu USD)
Thé gii 25.986,64
1 Puc 3.965,29
2 Y 3.187,01
3 Slovenia 293537
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4 Hungary 2.021,88
5 Ao 1.714,19
6 Trung Quoc 1.213,41
30 Han Quéc 63,53
34 Bo bao Nha 3542
35 Nhat Ban 35,25
36 bai Loan 33,57
37 Viét Nam 32,84

Nguon: Trademap, ITC, Geneva

Theo s6 lieu tir Trademap.org, kim ngach xudt khdu hang hoa cia Viet Nam sang
Croatia luon trong da tang trudng trong thai ky 4 nam 2016-2019, tir muc 27,54 trieu
USD trong nam 2016 tang vot len muc 37,83 trieu USD nam 2019, sau do giam xuéng
con 32,84 trieu USD vao nam 2020 do tdc dong tu dich Covid-19. Theo da nay, ty Ié gia
tang xudt khdu theo timg nam ma Viet Nam xudt sang Croatia dat trung binh la 5,46%.
Trong do, thai ky xuat khdu tang manh nh4t la tir 2016 dén 2017, véi ty le tang vot
25,35%; ké dén la tir nam 2018 dén 2019, véi ty I¢ tang 10,6 1%.

Rieng trong nam 2020, téng xudt khdu cda Viet Nam sang Croatia dat muc 32,84
trieu USD, giam 13,2% so vai muc 37,83 trieu USD trong nam 2019. Néu so vdi tdng
kim ngach nhap khau ctia Croatia trong nam 2020 (hon 25,98 ty USD), Viet Nam chi
chiém mot ti I¢ khiem nhuong 0,13% va la doi tdc thuong mai thir 37 trong téng nhap
khau ctia Croatia. Xét theo kim ngach xu4t khdu, Viet Nam chinh thic tr& thanh nudc co
lugng mat hang xudt khdu I6n nhat trong khéi cac nudc ASEAN sang Croatia. Céc d6i tac
thuong mai chau A khdc xép tren Viet Nam gom Dai Loan (33,57 trieu USD), Nhat Ban
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(35,25 trieu USD) Han Qudc (63,53 trieu USD), An Do (127,58 trieu USD), Thd Nhi Ky
(413,08 trieu USD) va Trung Quoc (1.213,41 trieu USD).

> Cac mat hang xuit khau chinh

(trieu USD) 2016 | 2017 | 2018 | 2019 | 2020

Tong cong 27,54 | 34,52 | 34,20 | 37,83 | 32,84

Quan do va cdc hang may mac phu| 581 7,55 7.7 10,25 | 7,34
trg, khong det kim hoac moc (HS 62)

Quan do va hang may mac phu trg, | 3,14 593 7,88 9,95 7,13
det kim hodc moc (HS 61)

Plastic va cac san phdm béng plastic| 0,14 | 0,29 0,33 2,23 | 3,00
(HS 39)

Do noi that; bo do giuong, dém, khung | 1,3 2,8 1,82 2,36 | 2,63
dem, ném... (HS 94)

Sat va thép (HS 72) 0,06 0,02 0,2 0,09 1,85

Mdy dién va thiét bj dién va cac bo| 0,74 1,88 3,32 1,38 1,54
phan cla chuing... (HS 85)

Giay, dép, ghét va cac san phdm tuong
tu; cac bo phan clia cdc san phdm tren | 3,81 498 3,83 3,27 1,43
(HS 64)

Cao su va cdc san phdm bang caosu| 0,04 | 0,09 022 | 08l 1,3
(HS 40)

Qud va qua hach an dugc; vd qua
thudc ho cam quyt hoac céc loai dua| 0,86 0,62 0,94 1,12 1,26
(HS 08)
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Lo phan tng hat nhan, ndi hoi, mdy va
thiét bj co khi; cdc bo phan cta chung | 1,43 1,13 0,78 0,76 0,96
(HS 84)

TY TRONG NHAP KHAU CUA VIET NAM TU CROATIA SO VOI TREN

THE GIOI

Xép hang Khu vuc Kim ngach NK cic nudc/lanh thé tu
Croatia nam 2020 (trieu USD)

Thé giGi 16.965,39

| Puc 2.167,20

2 Y 2.119,84

3 Slovenia 1.750,04

4 Bosnia & Herzegovina | 1.455,22

5 Hungary 1.217,33

6 Ao 970,96

7 Serbia 908,61

8 Hoa Ky 521,26

9 Phdp 51545

47 Viet Nam 25,16

Nguon: Trademap, ITC, Geneva
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Theo s6 lieu tir Trademap.org, kim ngach nhap khiu hang hoa cta Viet Nam tir
Croatia dat dinh vao nam 2018 trong thai ky 5 nam 2016-2020. Theo do, kim ngach
nhap khau tang manh dan tir muc 26,34 trieu USD trong nam 2016 len muic 33,02 trieu
USD nam 2018. Sau dd, s6 liéu c6 xu hudng di xudng va giam con 25,16 triéu USD vao
nam 2020. Nhu vay, tinh tir ndm 2016 dén nam 2020, ty 1&¢ % ma Viét Nam gia tang
nhap khdu tir Croatia dat trung binh 1a -0,14%. Trong do, thoi ky nhap khiu ting manh
nhat 12 tir nam 2017 dén nam 2018, véi ty l¢ tang 20,26%; trong khi thoi ky nhap khau
giam manh nhat la ti nam 2018 dén nam 2019 vai ty I¢ -17,64%.

Rieng trong nam 2020, téng nhap khdu cta Viet Nam tir Croatia dat muc 25,16
trieu USD, giam 7,48% so véi muc 27,2 trieu USD trong nam 2019. Néu so véi tdng
kim ngach xudt khiu cua Croatia trong nam 2020 (hon 16,96 ty USD), Viet Nam chi
chiém mot ti e nhd 0,1% va 1a d6i tac thuong mai thi 47 trong hoat dong xudt khdu cla
Croatia. Dem con s6 nay so sanh tuong quan vdi lugng xudt khiu sang Croatia, c6 thé
nhan thdy Croatia la mot thj truong con nhiéu tiém nang dé khai thac, thé hién qua cac
con sO thang du lién ti€p cda nudc ta sang nudc ban trong 5 nam lién tuc. Xét theo kim
ngach nhap khdu, Viet Nam cting la nudc ¢6 lugng mat hang nhap khiu I6n nhat trong
khéi cac nudc ASEAN tir Croatia. Cac d6i téc thuong mai chau A khac xép trén Viet Nam
gdom Nhat Ban (46,55 trieu USD), A Rap Saudi (49,72 tieu USD), Trung Qudc (96,99
trieu USD) va Thé Nhi Ky (209,65 trieu USD).

» Cac mat hang nhap khau chinh

(trigu USD) 2016 | 2017 | 2018 | 2019 | 2020

Téng cong 26,34 | 27,46 | 33,02 | 27,20 | 25,16

Go va cac mat hang bang gd; than tur| 16,56 | 19,02 | 24,91 | 20,51 | 17,01
g6 (HS 44)

Ché phdm tur ngt cdc, bot, tinh bot | 3,53 3,19 3,55 3,95 2,87
hodc stra; cdc loai banh (HS 19)

Lo phan tng hat nhan, noi hoi, mdy va
thiét bj ca khi; céc bo phan cda chung | 1,36 1,91 1,62 074 | 2,07
(HS 84)
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Mdy dién va thiét bj dién va cac bo| 0,32 045 0,30 067 | 096
phan cua chung... (HS 85)

Phé lieu va phé thai tir nganh cong
nghi¢p thuc phdm; thuc an gia suc da | 0,21 0 0,03 0 0,82
ché bién (HS 23)

Do udng, rugu va gidm (HS 22) 0 0 0,64 049 | 034

Va khi va dan; cac bo phan va phu 0 0 0,44 0,44 0,29
kien ctia chung. (HS 93)

Plastic va cdc san phdm béng plastic| 0,01 0,1 0,01 0,02 0,26
(HS 39)
Ma va cdc vat doi dau khac va cic bo | 0,01 0 0 0 0,12

phan ctia chung (HS 65)

Cdc san phdm bang sat hoac thép (HS | 2,49 1,73 0,03 0 0,06
73)

VIET NAM VA CROATIA TANG CUONG HQP TAC SONG PHUONG

Cong hoa Croatia la qudc gia o vi tri dia ly 6 nga tu cia Trung va Dong Nam Au,
giap bién Adriatic, vdi thien nhién tuoi dep, giau tiem nang vé du lich, 1gi thé vé cang bién,
diém dén hdp dan cta du khdch chau Au va thé gidi.

Tai cugc lam viec voi Qudc vu khanh Bo Ngoai giao va chau Au Croatia, Frano
Matusic, Pai st Nguyén Thj Bich Thao tran trong cam on Chinh pht va nhan dan da
Croatia hé trg vaccine giup Viét Nam chéng dai dich COVID-19.

Hai bén cung nhat tri vdi danh gid Viét Nam va Croatia con nhiéu du dia hgp téc. Viét
Nam c6 nhiéu thé manh vé nong san, thly hai san, may mac, da giay, thiét bj dién tu, du
lich, cung ting lao dong... co thé ddp ting nhu cau cda thj truong Croatia.

Trong dieu kien Chinh pht Croatia Ging ho va thic ddy EU sém cong nhan ho chiéu
vaccine ctia Viét Nam, sé tao thuan 1gi cho doanh nghiép va ngudi dan hai bén giao luu,
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Pai si Nguy&n Thi Bich Thao trinh Thu dy nhiém Ién Téng théng Croatia Zoran Milanovic.

tang cuong hiéu biét 1an nhau va két n6i hop tac.

Ve phia Croatia, Quoc vu khanh Frano Matusic danh gid cao tiem nang hop tdc gitra
hai nudc ve kinh té-thuong mai, mong mudén cac cang bién Croatia sé la diém dén cla
hang hda Viet Nam xuat khdu vao thj truong Trung Au va cho biét nhieu doanh nghiéep
Croatia dang co nhu cau ve lao dong,

Qudc vu khanh khang dinh Croatia coi trong viéc thuc ddy quan hé hiu nghi truyéen
thdng t6t dep vdi Viet Nam va dé nghi BO Ngoai giao hai nudc sém tién hanh Tham van
chinh tri dé trao ddi cdc bien phdp cu thé nhdm tang cuong hop tac, giao luu nhan dan,
nhat 13 gitra thé he tré hai nudc.

(Nguon: Vietnam Plus)

VIET NAM VA CROATIA KY KET HIEP DINH TRANH DANH THUE

HAI LAN

Hiep dinh sé gop phan tao moi truong phap ly ro rang, 6n dinh va khuyén khich hoat
dong dau tu kinh doanh cia doanh nghiép hai nudc...
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Thang 7/2018 tai Croatia, Thu truéng Bo Tai chinh D6 Hoang Anh Tudn visa thay
mgt Chinh phu Viét Nam cung véi ong Zdravko Maric, Bo truéng Bo Tai chinh Croatia
thay m3t Chinh pha Croatia ky Hiép dinh vé tranh dénh thué hai lan va ngan nglra viéc
tron lau thué doi vai cdc loai thué danh vao thu nhap.

Thu trudng Bo Tai chinh D6 Hoang Anh Tudn cho réng, véi tinh hinh quan hé hgp
tdc gitra Viet Nam va Croatia, Hiép dinh tranh ddnh thué hai lan gitra Viet Nam va Croatia
dugc ky két 1a minh chung cu thé cho su hop téc, danh ddu budc ti€n mdi trong mdi
quan hé gitta hai bén.

Hiep dinh dugc ky két sé gop phan tao moi truong phdp ly ro rang, 6n dinh va phu
hgp véi chudn muc qudc t€, khuyén khich cac hoat dong dau tu kinh doanh ctia doanh
nghiép hai nudc.

Trong khi do, ong Zdravko Maric, Bo truéng Bo Tai chinh Croatia tin tudng Hiép dinh
tranh danh thué hai lan 1a su khdi dau dé tir d6 hai ben thiét [ap méi quan he gin két
manh mé, mang lai Igi ich va su thinh vugng cho ca hai bén trong thai gian tdi.

DPugc biét, Croatia 1a mot trong hai nudc cong hoa c6 nén kinh té phat trién nhit cla
Nam Tu trudc day. Kinh t¢ Coratia phat trién dua vao mot s6 nganh chu yéu nhu du lich,
dong tau, ché tao mdy, khai thdc va loc dau, vat liéu xay dung... trong do, du lich la mot
nguon thu ngoai té dang ké vai s6 thu 8-9 ty USD mdi nam.

(Nguon: VnEconomy)
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CAC PIA CHi LIEN HE CAN THIET

> Pai st quan Viét Nam tai Hungary (kiem nhiém Croatia va Bosnia-
Herzegovina)
bia chi: 1146 Budapest, XIV.Kertlet Thokoly u.41
biéen thoai: (+361) 342 5583, 342 9922
Fax: (+361) 3528798
Email: vp_budapest@yahoo.com; vp-budapest@mofa.gov.vn
Website: www.vnembassy-budapestmofa.gov.vn

» Thuong vu Viét Nam tai tai Hungary (kiéem nhi¢ém Croatia va Bosnia-
Herzegovina)
Pia chi: 1146 Budapest, Thokoly Ut 41, Hungary
bién thoai: +36 1 342 5583
Email: hu@moit.gov.vn
Fax: +36 1 352 8798
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CAC SU KIEN XUC TIEN THUONG MAI NOI BAT
TAI CROATIA

Thei gian

Tén su kién

Dia diém

Linh vuc nganh hang

BEAUTY AND
04 - 06/3/2022 HAIR EXPO Zagreb Thoi trang & Lam dep
Z/AGREB
01 -04/12/2022 CroAGRO Zagreb Nong nghiép & Lam
nghi¢p
International
Scientific
Conference Nghién ciu & khoa hoc
16 - 17/12/2022 | On Economic Zagreb Ngan hang & Tai chinh
And Social
Development
Oncologic
30/6 =02/7/2022 | Imaging Course Dubrovnik Y té & Dugc phdm
bo in & Do uéng
16 -19/3/2022 Sajam Gast Split Dich vu khach hang
Zagreb Boat O to & Xe hoi
23 -27/3/2022 Show Zagreb Du lich Itr hanh
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13-16/10/2022 Ambienta Zagreb Xay dung cong trinh

PAR
International Dich vu kinh doanh

01 -02/4/2022 Leadership Rijeka Gido duc & Pao tao
Conference

BIAM-
International
26 - 29/4/2022 Machine Tools Zagreb Ky thuat cong nghiép
& Tool Fair
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TRUNG TAM XUC TIEN THUONG MAI VA DAU TU TP.HCM - ITPC
Bia chi: 51 Binh Tién Hoang, Phuong Ba Kao, Quan |, Tp.HCM
92 Nguyén Hué, Phuong Bé&n Nghé, Quan |, Tp.HCM

DT: (028) 3823 6738 - 3910 1309

Fax: (028) 3824 239 |

Email: itpc@itpc.gov.vn; info@itpc.gov.vn

Website: www.itpc.gov.vn



