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20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

INVESTMENT AND TRADE PROMOTION CENTRE
OF HO CHI MINH CITY

Celebrating 20 years of
the “Business to Government
dialogue” system

n November 18, 2002, the People's
Committee of Ho Chi Minh City issued
Decision No.133/2002/QD-UB
promulgating temporary regulations
operating “enterprise and state dialogue” system. After §
years of operation, on July 28, 2010, the People's Committee
of Ho Chi Minh City issued Decision 53/2010/QD-UBND
on promulgating regulations on operating and cooperating

on
on

in the “Business to Government dialogue” system.

The “Business to Government dialogue” system was
built to create a dialogue channel between businesses
and state management agencies in Ho Chi Minh City to
improve the efficiency of state management agencies in
serving people.

From the milestone of November 18, 2002, until
now, the Business to Government dialogue system has
been established and operated for 20 years.

On August 12, 2022, the People's Committee of Ho
Chi Minh City issued Plan 2844/KH-UBND on organizing
a conference to summarize the 20 years of operation of the
business-government dialogue system. The conference
aims to exchange and discuss solutions to improve the
operating efficiency of the System as well as to announce
an upgraded version of the System's website and reward
a number of groups and individuals with outstanding
achievements in supporting the system, solving difficulties
and obstacles of enterprises in production and business.

On this occasion, ITPC Newsletter publishes a special
issue to celebrate the 20th anniversary of the “Business to
Government dialogue” system.

Sincerely thank you to the cooperation agencies for
providing materials to complete this news.

We are pleased to introduce you this special
newsletter.

ITPC Newsletter

Chao mung 20 nam Hé thong “doi thoai
doanh nghiép - chinh quyén thanh phg”

gay 18.11.2002, UBND TP.HCM c6 quyét

dinh s6 133/2002/Qb-UB vé ban hanh quy

ché tam thoi t6 chic va hoat dong cua he

théng “ddi thoai doanh nghiép - nha nudc”.
Sau qua trinh hoat dong 8 nam, ngay 28.7.2010, UBND
TP.HCM c6 quyét dinh 53/2010/QBP-UBND vé ban hanh
quy ché t6 chtc hoat dong va ph6i hgp trong viec tham
gia hé thong “d6i thoai doanh nghiép - chinh quyén
thanh pho™.

Hé théng “Ddi thoai Doanh nghiép - Chinh quyén
thanh ph6” dugc xay dung nham muc dich tao kénh
thong tin d6i thoai gitia doanh nghiép va cd quan quéan
ly nha nudc tai thanh phé H6 Chi Minh, nang cao hiéu
qua phuc vu nhan dan ctia cdc ¢co quan quan ly nha nudc.

Tinh tt c6t moc 18.11.2002 dén nay, hé théng doi
thoai doanh nghiép - chinh quyén da cé qua trinh hinh
thanh va hoat dong 20 nam.

Ngay 12.8.2022, UBND TP.HCM ban hanh K&
hoach 2844/KH-UBND vé t6 chtic hoi nghi téng két 20
nam hoat dong cua Hé théng d6i thoai doanh nghiép-
chinh quyén. Hoi nghi nhdm trao d6i, thdo luan cdc gidi
phdp nang cao hiéu qua hoat dong cta Hé théng cing
nhu cong b6 phién ban nang cdp Trang thong tin dién tu
cda Heé théng va khen thudng mot s6 tap thé, cd nhan co
thanh tich hé trg thdo g6 kho khan, viuéng méc cia doanh
nghiép trong san xudt kinh doanh.

Nhan dip nay, Ban tin ITPC xudt ban s6 chuyén dé
Chao mung 20 nam Hé thong “d6i thoai doanh nghiép -
chinh quyén thanh phg”.

Chan thanh cdm on cdc don vi hgp tac, cung cdp tu
lieu d€ chung toi hoan thanh bén tin nay.

Xin tran trong gidi thiéu véi ban doc.
Ban tin ITPC

INVESTMENT AND TRADE PROMOTION CENTRE OF HCMC
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Business
continuous improvement

20 NAM HOAT BONG CUA HE THONG BOI THOAI DOANH NGHIEP - CHINH QUYEN

to Government

Dialogue  System:

ON THE EVE OF THE CONFERENCE ON SUMMARIZING 20-YEARS-
OPERATION OF BUSINESS TO GOVERNMENT DIALOGUE SYSTEM, ITPC
NEWSLETTER HAD AN INTERVIEW WITH MR. TRAN PHU LU, DEPUTY
DIRECTOR IN CHARGE OF INVESTMENT AND TRADE PROMOTION
CENTRE (ITPC). MORE DETAILS ARE AS FOLLOWS:

ITPC Newsletter: Could you please tell us the concrete
and practical results that the Business to Government
Dialogue system has achieved in recent years to assist in
solving difficulties and obstacles for domestic enterprises and
foreign-invested enterprises in Ho Chi Minh City?

Mr. Tran Phu Lu: Established in 2002, the “Business
- Government Dialogue” system operates under the
direct direction of the City People's Committee, with the
aim of creating a communication channel for dialogue
between enterprises and state management agencies;
improving the efficiency of serving businesses, creating
infrastructure, implementing e-administration in Ho
Chi Minh City through the website: www.doithoaidn.
hochiminhcity.gov.vn

The system has 42 participating State agencies. Of
which, 03 agencies are the Standing Board of Management,
ITPC is the Head and 39 agencies are responsible for
answering questions for businesses. This is the leading
system in the country, with the task of connecting
businesses with the city government, in order to promptly
respond to policy propaganda, removing difficulties and
problems for businesses operating in the City.

Along with online reflection, the Dialogue System
also helps businesses to reflect on their frustrations at
face-to-face dialogues between enterprises and the
city government, gradually closing the gap between
businesses and State management agencies. Enterprises
can frankly raise difficulties and problems that they are
facing. Many issues have been thoroughly resolved by
the authorities at the dialogue sessions. It has created
prestige for the Dialogue System, building trust for
businesses, attracting more and more businesses to
participate in the System.

After 20 years of accompanying businesses, the
Business to Government Dialogue system has achieved
impressive achievements. Specifically, as regards to only
online dialogue activities from 2002 to October 2022,
the Dialogue System has 4,708 registered enterprises
and associations, with more than 300 foreign-invested
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enterprises; receiving and answering more than 20,550
questions via online.

With direct dialogue activities with domestic
enterprises, from November 2002 to October 2022, 227
Business Dialogue Conferences with the City Government
were held, attracting 35,120 enterprises with 49,325
attendees, receiving and answering more than 19,000
questions asked by businesses about tax, customs, labor,
social insurance...

Not only with domestic enterprises, over the past
20 years, ITPC has cooperated with diplomatic agencies,
promotion organizations, foreign business associations in
Ho Chi Minh City such as Consulate General of Indonesia,
American Chamber of Commerce (AMCHAM), European
Chamber of Commerce (EUROCHAM), British Business
Group Vietnam (BBGV), Japan Business Association
(JCCH), Korean Business Association (KOCHAM), The
Malaysian Business Association (MBC), the Singapore
Business Association (SBG), ... organizing more than 35
Direct Dialogue Conferences with businesses from other
countries in the city, receiving and answering more than
700 questions from businesses on many related fields.

ITPC Newsletter: The website of Business to
Government Dialogue system has officially put into operation
the English version. What is the system's goal when deploying
the English version?

Mr. Tran Phu Lu: On May 20, 2022, at the conference
on Meeting between City Leaders and Foreign Business
Associations in 2022, Chairman of the City People's
Committee Phan Van Mai assigned ITPC to coordinate
Department  of
deploying a digital platform to connect with the foreign
business community to promptly solve problems.

Information and Communications

July 14, 2022, the English version of Business to
Government Dialogue system (referred to as the Dialogue
System) website with the link: https://doithoaidn.
hochiminhcity.gov.vn/en/ has officially operated on the
existing website https://doithoaidn.hochiminhcity.gov.

(Tbc on page 14)




20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

TRUNG TAM XUC TIEN THUONG MAI VA PAU TU
THANH PHO HO CHi MINH (ITPC)

Trudc them Hoi nghj Tong ket 20 ndm hoat dong
ctia Heé thong Ba6i thogi Doanh nghiép - Chinh quyén
Thanh ph6, Bdn tin ITPC da cé cudc phong vdn ong
Tran Phu La, Pho Gidm déc phu trdch Trung tdm Xuc
tien Thuong mai va Bau tu Thanh phd (ITPC). Moi ban
doc theo doi:

Tiép tuc nang cao chat luong hoat dong cua Hé thong
Poi thoai Doanh nghiép - Chinh quyén Thanh pho

Bdn tin ITPC: Xin 6ng néu nhiing két qud cu thé,
thiét thuc ma Hé théng Doi thogi Doanh nghiép - Chinh
quyeén Thanh pho da lam dugc trong thoi gian qua dé ho
trg thdo go kho khdn, vudéng mdc cho doanh nghiép trong
nudc va doanh nghiép co vén ddu tu nudc ngodi trén dia
ban TP.HCM?

Ong Tran Phu La: Ra doi tit nam 2002, Heé théng
“DP06i thoai Doanh nghiép - Chinh quyén Thanh pho”
hoat dong dudi su chi dao truc ti€p cia Uy ban nhan
dan Thanh phé, v6i muc dich tao kénh thong tin doi
thoai gitia doanh nghiép va cd quan quan ly nha nudc;
nang cao hiéu qua phuc vu doanh nghiép, tao lap cc sé
ha tang, thuc hién nén hanh chinh dién tua tai Thanh pho
Ho Chi Minh thong qua trang thong tin dién td: www.
doithoaidn.hochiminhcity.gov.vn

Heé théng c6 42 co quan nha nudc tham gia. Trong
do c6 03 co quan la Thudng truc Ban Biéu hanh, ITPC la
Trudng ban va 39 co quan c6 trich nhiém gidi ddp thic
mdc, d6i thoai v6i doanh nghiép. Day la He théng di dau
ca nudc, c6 nhiém vu két ndi gitta doanh nghiép véi chinh
quyén Thanh phg, nham dép ung kip thai viec tuyén

truyén chinh sich va giai quyét, thdo go nhang kho khan,
vudng mdc cho doanh nghiép lién quan dén hoat dong
san xudt, kinh doanh trén dia ban Thanh phd.

Song song Vi viéc phan dnh qua mang, Hé thong
Déi thoai con gitip doanh nghiép c6 thé phan dnh buc
xuc tai cdc budi d6i thoai truc ti€p gitta doanh nghiep
vG6i chinh quyén Thanh phd, tung budc xd6a bo khoang
cdch gitia doanh nghiép va cdc co quan quén ly nha nudc.
Doanh nghiép c6 thé thing than néu lén nhiing khé khan,
vuiéng mic ma doanh nghiép dang gap phai. Nhiéu vdn de
da dugc cdc co quan chiic nang gidi quyét triet dé tai cac
budi d6i thoai. Tu do, tao uy tin cho Heé théng déi thoai,
tao long tin cho doanh nghiép, thu hut ngay cang nhiéu
doanh nghiép tham gia vao Hé théng.

Sau 20 nam dong hanh cung doanh nghiép, Hé
thong Badi thoai Doanh nghiép - Chinh quyén Thanh
phd da dat dugc nhing thanh tyu dn tugng. Cu thé, chi
tinh hoat dong d6i thoai qua mang ti nam 2002 dén
thang 10 nam 2022, Hé thong Dai thoai c6 4.708 doanh
nghiép,hiép hoi dang ky tham gia, v6i han 300 doanh

(Xem tiép trang 14)

INVESTMENT AND TRADE PROMOTION CENTRE OF HCMC
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20 NAM HOAT BONG CUA HE THONG BOI THOAI DOANH NGHIEP - CHINH QUYEN

Some new features of the Business-to-Government

Dialogue System

- Organizing direct dialogue activities at least 12
times/year, 2-3 new thematic dialogues per year.

- Striving to increase the number of registered
enterprises as the system’s up to 12-15%/year.

- Striving to achieve the response rate of 95% or
more to the questions, recommendations and proposals
of enterprises within time limit and the satisfaction rate
of 95% or more.

In regard to online dialogue:

-Building a group in charge of management,
operation and monitoring regularly on the website of the
Dialogue System.

- Continuously and comprehensively upgrading
the System's website in line with the development
of science and technology at each stage, adding
utility platforms such as: a section to look up the city
investment projects; Online forum.

In regard to face-to-face dialogue:
surveys to grasp the business
community's difficulties and problems to build Direct
Dialogue Conferences.
-Working closely with

- Organizing

foreign  business

associations, associations whose

especially business
countries are strategic partners, with a large number
of invested projects and capital,

organizing the
annual Direct Dialogue Conference through the model
of “Roundtable Conference” which has been held
successfully for many years.

(Based on the 20-year Review Report of the Business-to-
Government Dialogue System (2002 — 2022), Orientation
for the period 2022 — 2025 by Mr. Tran Phu Lu - Deputy
Director in charge of ITPC - Head of the Executive Board of
Review Conference “20 years - A Journey with Businesses”)

Mot s6 nét mai cua Hé thong dbi thoai Doanh nghiép - chinh

quyén Thanh pho

-T6 chuc hoat dong déi thoai truc ti€p it nhat
12 Tan/nam, phdn ddu méi nam cé tix 2 - 3 d6i thoai
chuyén dé moi.

- Phan ddu nang so lugng doanh nghiép dang ky
lam thanh vién cua Hé thong Dai thoai tang tur 12 —
15%/nam.

-Phan ddu dat ty 1é gidi quyét trd 16i cau hoi, kién
nghi, hién k€&, dé xudt ctia doanh nghiép dung thoi han
quy dinh tit 95% tré lén va muc d6 danh gia hai long
dat tit 95% tré lén.

Vi hoat dong d6i thoai truc tuyén:

- Xay dung bo phan chuyén trach quan ly, van hanh
va theo doi thudng xuyén trang thong tin dién td cda Hé
théng D6i thoai.

- Ti€p tuc nang cap toan dién Trang thong tin dién
ti cia Hé thong phu hop véi su phat trién caa khoa
hoc — cong nghé & tiung giai doan, b6 sung cic nén ting
tién ich nhu: chuyén muc tra cttu danh muc cac du an
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kéu goi dau tu cua Thanh phg; Dién dan online.

Vi hoat dong doi thoai truc tié€p:

- T6 chuc khdo sat ndm bit cic khé khan, vuéng mac
cda cong dong doanh nghiép dé xay dung cic Hoi nghj
D6i thoai truc tiép.

- Phéi hop chat ché véi Hiép hoi doanh nghiép nudc
ngoai, dac biét la Hiép hoi doanh nghiép cac nudc la déi tac
chién lugc, c6 s6 lugng du an dau tu va vén dau tu nudc
ngoai chi€ém ty trong lon tai Thanh phd, t6 chic Hoi nghi
Pai thoai truc ti€p thuong nién qua mo hinh “Hoéi nghi ban
tron” da thanh cong trong nhiéu nam qua.

(Dua theo Bdo cdo Két qud 20 ndm hoat dong He
thong Béi thogi Doanh nghiép - Chinh quyén Thanh phd
(2002 - 2022), Binh hudng giai dogn 2022 — 2025 cta
ong Tran Phu Li- Phé gidm doc Phy trdch ITPC- Truong ban
dieu hanh tai Hoi nghj Tong ket He thong Doi thoai Doanh
nghiép — Chinh quyén Thanh phd “20 ndm — Mot chdng
duong dong hanh cung Doanh nghiép”)



20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

“Towards the goal to better
serve businesses”

at is the opinion of Mr. Nguyen Thien Nhan

speaking as Permanent Vice Chairman of the

People's Committee of Ho Chi Minh City in

regard to the system’s establishment in the clip

celebrating the 20th anniversary of the Dialogue System.

On November 18, 2002, while serving as Standing Vice

Chairman of the People's Committee of Ho Chi Minh

City, Mr. Nguyen Thien Nhan signed Decision 133/2002/

QD-UB on promulgating temporary regulations on

organization and operation of the system. “Business-to-

Government
dialogue”.

The ITPC
Newsletter
like to
the
content of
Mr. Nguyen
Thien Nhan's
speech in the

would
introduce

aforementioned
clip.

“ W e
find  business
meetings
very useful,
contributing  to
timely

7\
resolve
business

problems,  but

it also has the ;

S organized by ITPC on March 23, 2019.)
limitation  that

it takes a month

as the fastest to meet and ask questions. And secondly, the
meeting includes 50 to 80 businesses per time, but if there are
about 15-20 businesses asking questions, the day is over. So
there's not much time to ask. And businesses not attending
will hardly have the opportunity to listen to questions of
interest to find answers.

Therefore, with the goal of increasingly better serving
businesses, regardless of the operating hours, the City decided
to form the HCMC online Business-to-Government Dialogue
System. The goal is to help promptly solve the difficulties and
obstacles of enterprises in the implementation of the law as
well as in the daily operation management relating to the
state authority.”

Ong Nguyén Thién Nhan khi dang lam Bi thu Thanh ty Thanh phé Ho Chi Minh tham gia Hoi nghi gap
g giiia Lanh dao thanh pho va cac doanh nghiép co vén dau tu nudc ngoai (FDI) do ITPC td chiic ngay
23.03.2019. (Mr. Nguyen Thien Nhan while working as the HCMC Party Committee’s Secretary
participated in the meeting hetween the city’s leaders and foreign-invested enterprises (FDI)

“Huong t6i muc tiéu phuc vu cac
doanh nghiép ngay cang tét hon”

6 la y kién ong Nguyén Thién Nhan phat

bi€u v6i tu cich Pho chu tich thuong truc

UBND TP.HCM vé b6i canh ra doi trong

clip ky niém 20 nam thanh lap Hé thong
doi thoai doanh nghiép chinh quyén thanh phd. Ngay 18
thang 11 nam 2002, khi dang lam Pho chu tich thudng
truc UBND TP.HCM, 6ng Nguyén Thién Nhan da ky
quyét dinh 133/2002/QD-UB vé ban hanh quy ché tam
thdi t6 chic va hoat dong cta hé théng “d6i thoai doanh
nghiép - nha nudc”.

Bidn tin
ITPC xin gidi
thiéu noi dung
phéat biéu cua
o6ng  Nguyén
Thiéen  Nhan
trong clip trén.

“Chung
téi  thdy cdc
cugc gap g0
doanh  nghiép
rdt cé ich, gop
phdn giai quyét
kip thoi nhong
vudng mdc cla
doanh nghiép,
Nhung no cong
c6 han ché la
nhanh nhdt thi
mot thdng mdi
gdp nhau mot
lan va co cdu
trd loi. Va thu hai la méi ldn gdp nhu vdy co thé ¢6 50 dén
80 doanh nghiép tham gia nhung chirng 15- 20 doanh
nghiép hoi thi hét ngay roi. Cho nén khong cé héi duoc
nhiéu. Va nhong doanh nghiép khong di thi kho co diéu
kien nghe nhing cdu hoi ma cé thé minh quan tam dé
tim cdu trd 10i.

Do dé, hudng tdi muc tiéu phuc vu cdc doanh nghiép
ngay cang tot hon, khong phu thudc vao gio hoat dong ciia
chinh quyén cho nén Thanh phd quyét dinh hinh thanh Hé
thong doi thogi Chinh quyén - Doanh nghiép trén mang ctia
Thanh phé Ho6 Chi Minh. Muc tiéu la giup gidi ddp kip thoi
nhimg khé khdn vudng mdc ciia doanh nghiép trong viéc
thuc hién ludt phdp cang nhu viéc diéu hanh sdn xudt hang
ngay lién quan dén nha nudc”.

INVESTMENT AND TRADE PROMOTION CENTRE OF HCMC 7



The conference on summarizing 20-years-operation of
the Business to Government Dialogue system has received
a number of discourses on the participating process of
departments and agencies. ITPC Newsletter summarizes some
of these discourses. The title is given by ITPC Newsletter.

Timely grasping the pressing
ISsues of enterprises

of Natural Resources and
Environment is one of the participating units to
solve difficulties and obstacles for enterprises,
supporting and facilitating the city economic
development in the following areas: environmental
protection, industrial pollution,  waste management,
environmental quality; the protection of water, mineral

hydro-meteorological;

epartment

and

the land
certificate;  the  guideline
for land price application
issued by the City People's
Committee; the guideline for
land records, the protocols and
procedures for land use rights;

granting use

- Y TA
pOI THOAI DOANH NGHIEP VA SO

THANH PHO HO CHi A

measurement management;
procedures for land allocation,
land lease, land use purposes B e
for construction investment.
Participating in the
“Business to Government
Dialogue” system, in addition
to answering and removing
difficulties
of enterprises, Department of Natural Resources and

and problems

Environment, other departments and agencies consider
it as an opportunity to listen to and receive opinions of
business representatives to advise, report and propose
competent authorities to amend and supplement the legal
provisions on land, the law on management and use of
state property, investment law...

Through the Dialogue System, departments, agencies
in general and Department of Natural Resources and
Environment in particular have timely grasped pressing
issues of businesses, raising high responsibility in handling
administrative procedures, upholding the spirit and
attitude of serving enterprises and people.

HO CHI MINH CITY DEPARTMENT OF
NATURAL RESOURCES AND ENVIRONMENT

8 TRUNG TAM XUC TIEN THUONG MAI VA PAU TU TP.HCM
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Ong Nguyén Toan Thang, Thanh iy vién, Giam ddc S Tai nguyén
va Méi truong Thanh phé tai Héi nghi Déi thoai Doanh nghiép -
Chinh quyén Thanh phé ngay 09 thang 8 nam 2022 (Mr. Nguyen
Toan Thanyg, Municipal Party Committee Member, Director
of Department of Natural Resources and Environment at the
Business to Government Dialogue Conference on August 9, 2022)

20 NAM HOAT BONG CUA HE THONG BOI THOAI DOANH NGHIEP - CHINH QUYEN

Hoi nghi tong két 20 nam hoat dong Hé thong doi
thogi Doanh nghiép - Chinh quyén thanh ph6 da nhdn
duoc mot s6 tham ludn vé qud trinh tham gia hé théng ctia
cdc S, nganh. Bdn Tin ITPC lugc trich mot s6 tham ludn
nay. Tua dé do Bdn tin ITPC ddt.

Kip thdi nam bat nhiing
van dé buc xuc cula
doanh nghiép

6 Tai nguyén va Moi trudng la mot trong nhiing
don vi cung tham gia dé giai quyét cdc kho khan,
vudéng méc cho doanh nghiép, hé trg tao dieu kién
phat trién kinh t€ thanh ph6 trong cac linh vuc: Bio
vé moi truong, 6 nhiém cong
NH nghiép, quan ly chdt thai,
chdt lugng méi truong; Bao
vé tai nguyén nudc, khodng
san va khi tugng thuy van;
Cdp gidy chung nhan quyén
st dung ddt; Hudng dan 4p
gia dat do Uy ban nhan dan
thanh phé ban hanh; Hudng
dan lap ho so vé dat dai, trinh
tu thu tuc thuc hién quyén
st dung dat; Quan ly do dac;
Thu tuc giao dat, cho thué
dat, muc dich st dung dat dé
dau tu xay dung.

Tham gia Hé théng
“Doi thoai Doanh nghiép
- Chinh quyén thanh ph6”, ngoai viéc gidi dap, thdo g6
nhiting khé khan, vudng mic cta doanh nghiép, day con
1a dip dé SG Tai nguyén va Moi trudng va cic SG, nganh
ling nghe, ti€p thu y kién cda dai dién doanh nghiép dé
tham muu, bdo cdo, dé xuit co quan c6 thdm quyeén sta
d6i, b6 sung cac quy dinh phdp luat ve dét dai, phap luat
vé quan ly, st dung tai sdn nha nudc, phdp luat vé dau tua

Thong qua Hé théng “P6i thoai Doanh nghiép -
Chinh quyén thanh phd”, cac sG, ban, nganh Thanh phé
noi chung va SG Tai nguyén va Moi truong noi riéng da
kip thoi ndm bdt nhang vdn dé bic xuc ctia doanh nghiép,
nang cao trach nhiém trong cong tac gidi quyét tha tuc
hanh chinh va néu cao tinh than, thai d6 phuc vu doanh
nghiép, nhan dan.

SO TAI NGUYEN VA MOI TRUONG TP.HCM



20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

Actually contributing to improve the city production and

business environment

n the early days when the System was officially put
into operation, Department of Customs was one of
the first units participating in the System.

After 20 years of operation with many practical
results, the Dialogue System has continued to improve and
renovate its activities in both form and content to meet
the requirements of business community as expected by
the City Government.

The English version introduction of the System's
website is a proof of innovation and improvement. In
the coming time, it is suggested that the Business to
Government Dialogue System should organize more
public dialogue sessions between business community
and city authorities in online form with "pressing" issues,
which are concerned by the business community and
needs to be promptly resolved, so that many enterprises
can participate in. The Executive Board of Dialogue System
can survey the public to plan a dialogue program by topic
in each year so that enterprises can proactively submit their
opinions in advance, thereby helping state management
authorities to better prepare for the dialogue. At the same
time, the Dialogue system opens an additional column for

Thuc su gop phan cai thién moi

kinh doanh tai thanh pho

DOI THOAI GIU'A DOANH NGHIEP VA
¥ LANH PAO CUC HAI QUAN THANH PHO

-

&

Mot budi déi thoai giiia doanh nghiép voi dai dién Cuc Hai quan
Thanh phé nam 2012 (A dialogue session hetween enterprises and
representatives of Customs Department in 2012)

the business community to “propose” solutions for the
city government to jointly develop the city.

The Business to Government Dialogue system has
actually contributed to improve the business environment
in the city, enhancing the municipal business community’s
competitiveness in the context of our country’s intensively
international economic integration, in accordance with
the annual resolutions of the Government.

HCMC DEPARTMENT OF CUSTOMS

trudng san Xxuét,

hd lai nhiing ngay dau

khi Hé théng chinh thuic

di vao hoat dong, Cuc

Hadi quan thanh pho
la mot trong nhting don vi dau tién
tham Hé théng.

Qua 20 nam hoat dong vdi nhiéu
thanh qua thiét thuc, Hé théng Ddi
thoai Doanh nghiép - Chinh quyén
Thanh ph6 tiép tuc cdi ti€n, d6i mdi
hoat dong vé hinh thtc lan néi dung
dé dép ung dugc yéu cau cda cong
dong doanh nghiép cang nhu ky vong
ctia Chinh quyén Thanh phd.

Su ra doi cia phién ban tiéng
Anh cua trang thong tin dién tu cta
Hé théng la mot ching minh cua su
d6i mdi, cai tién. Trong thai gian téi,

dé nghi Hé théng Dadi thoai Doanh
nghiép - Chinh quyén Thanh phd
nén nghién cuu té chic thém nhieu
budi déi thoai gitta cong dong doanh
nghiép va cdc co quan quan ly nha
nudc cua thanh phd theo hinh thuc
truc tuyén d6i véi nhtng linh vuc,
vdn dé “ndéng” dang dugc cong dong
doanh nghiép quan tam, can dugc
thdo g& kip thoi dé nhieu doanh
nghiép c6 thé tham dy. Ban diéu
hanh Hé théng D6i thoai Doanh
nghiép - Chinh quyén Thanh phd
co thé tham do du luan dé€ du kién
chuong trinh d6i thoai theo chu dé
trong tling nim dé doanh nghiép
cha dong gui y kién trudc, qua do
sé gitup cho cdc cd quan quan ly nha
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nudc chuan bi t6t hon cho budi déi
thoai. Bong thai, Hé thong B6i thoai
Doanh nghiép - Chinh quyén Thanh
phé mé thém chuyén muc cho cong
dong doanh nghiép tham gia “hién
ké” cac gidi phap cho chinh quyén
thanh phé dé cung chung tay phat
trién thanh phd.

Hé thong B6i thoai Doanh
nghiép - Chinh quyén Thanh phd thuc
su da gop phan céi thién méi truong
san xudt, kinh doanh tai thanh phg,
nang cao nang luc canh tranh cho
cong dong doanh nghiép thanh pho
trong b6i canh hoi nhap kinh t€ quéc
t&€ sau rong cua nudc ta, theo dung cac
nghi quyét hang nam cda Chinh phd.

CUC HAI QUAN TP.HCM



20 NAM HOAT BONG CUA HE THONG BOI THOAI DOANH NGHIEP - CHINH QUYEN

The bridge between the Social Insurance and local enterprises

rom 2002 up to now, the Municipal Social
(Social quarterly
participated in the Business Dialogue Conference
with an average of over 300 enterprises attending

Insurance Insurance) has

each time. Thus, each year, Social Insurance participates
in 4 Conferences with over 1,200 participating units/year.

The operation of Business - Government Dialogue
System has helped employers to access new documents
related to the implementation of the Law on Social
Insurance, Health Insurance, and the guiding legal
implementation document. That is shown through the
results achieved in the working aspects of the Municipal
Social participation  expanding,
increasing revenue, reducing debt, implementing social
insurance and health insurance policies for participants.

It can be said that the Business - Government
Dialogue System helps to act as a bridge between the
social insurance agency and local enterprises. At the
dialogue sessions, the units are able to access and

Insurance such as

grasp information on the regime, policies, application
procedures, participation conditions, payment rates, and

benefits. The problems of employees are answered directly
by the social insurance agency at the dialogue conference;
if not, they will be answered in writen document for
the employer to understand and implement. Thereby,
it also helps the social insurance agency to understand
the difficulties and problems of enterprises, thus making
reforms to create better conditions for enterprises when
participating in social insurance, health insurance and
unemployment insurance (Ul).

Since the Business to Government Dialogue System
was established, it is undeniable that the System plays a role
in the implementation of social insurance, health insurance
and unemployment insurance policies in the City. The
system has also contributed to fulfill the municipal task of
implementing social security policies in the locality. In the
coming time, it is hoped that the System will play a more
important role in business dialogue, helping departments
and branches better perform their assigned functions and
tasks, contributingly bringing the national policies and
laws closer to the business community.

HCMC SOCIAL INSURANCE

Cau ndi gitia co guan Bao hiém xa hoi va
doanh nghiép trén dia ban

2002 dén nay, Bdo hiém xa
hoi (BHXH) Thanh phé da
tham gia Hoi nghi d6i thoai
vGi Doanh nghiép hang quy

véi trung binh trén 300 doanh nghiép
tham du méi [an. Nhu vay méi nam,
BHXH tham gia 4 Hoi nghj véi trén
1.200 don vi tham du/nam.

Hoat dong cua Hé thong doi
thoai Doanh nghiép - Chinh quyén
Thanh phé da giup cho céc don vi st
dung lao dong tiép can dugc nhiing
van ban mdi cé lién quan dén viéc
thuc hién Luat BHXH, Luat Bdo hiém
y t&€ (BHYT), cdc van ban hudng dan
thi hanh Luat. Dieu do dugc thé hién
thong qua nhting két qua dat dudc
trén cdc mdt cong tdc cda BHXH
Thanh ph6 nhu md rong phat trién
ngudi tham gia, tang thu, gidm ng,

thuc hién chinh sich BHXH, BHYT
cho ngudi tham gia.

C6 thé noi, He théng déi thoai
Doanh nghiép - Chinh quyén Thanh
phé gitp lam cau néi gitta co quan
BHXH va cdc doanh nghiép trén dia
ban. Tai cdc budi d6i thoai, cic don
vi dugc ti€p can, ndm bit thong tin vé
ché do, chinh sach, thu tuc ho so, dieu
kién tham gia, muc dong, muc hudng
va cac quyén Igi co lién quan. Nhiing
vudng mic cia ngudi lao dong dugc
cd quan BHXH tra 16i truc ti€p ngay tai
Hoi nghi B6i thoai, trudng hgp khong
tra 16i tai HOi nghi thi dugc tra 16i bing
vin ban dé don vi st dung lao dong
biét va thuc hién. Qua do cung giup
¢G quan BHXH ndm dugc khé khian
vuéng mic cta doanh nghiép, tit do c6
nhiing cai cich dé tao dieu kién t6t hon
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cho doanh nghiép khi tham gia BHXH,
BHYT, bdo hiém that nghiép (BHTN).

Tu khi Hé théng D6i thoai
Doanh nghiép - Chinh quyén Thanh
phd ra doi khong thé phd nhan vai
tro ctia Hé théng d6i vdi viéc thuc
hién chinh sach BHXH, BHYT, BHTN
tai Thanh ph6. Hé thong ctung da gop
phan gitp cd quan BHXH Thanh pho
hoan thanh nhiém vu thuc hién chinh
sach an sinh xa hoi trén dia ban. Trong
thai gian gian téi hy vong Hé thong sé
phét huy vai tro hon nta trong cong
tac Boi thoai doanh nghiép, giup cho
cac S6, nganh thuc hién tot hon chuic
nang nhiém vu dugc giao, gép phan
dua chinh sach phap luat ctia Bang va
Nha nudc dén gan hon véi cong dong
doanh nghiép.

BAO HIEM XA HO1 TP.HCM



20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

Reviewing some milestones
about the Business to
Government Dialogue System

On the occasion of the Conference on summarizing
20-years-operation of the Business to Government Dialogue
system, ITPC Newsletter reviews some activities of the Dialogue
system at different milestones during the 20-year journey.

n September 8, 2003 in Tuoi Tre newspaper,
there was a photo captioned “Vice President
of the American Chamber of Commerce
in Ho Chi Minh City, Mr. Sesto E. Vecchi,
asked a question to HCMC People’s Committee on the
business dialogue system .
at the launch of “Ho Chi ‘lmngle
Minh City’s integrated . "
information network on ' Tk ”d e
the Internet” (please see .
photos in the article).

At  the
September 2003, nearly
a year after being put
into use, the Dialogue
system’s operation
is an example to
illustrate the 1T effective
exploitation among state
management authorities,
which were published in
the Technology column
of Tuoi Tre newspaper.

In  Sai
phong
November 9, 2005 there
was an article “CityWeb
business

time of

Gon gidi
newspaper on

to government
Need
business-

dialogue
to be
oriented”.

The article said,
“After two vyears of
operation (2003 - 2005), this dialogue system has partly
fulfilled its function, but it needs to be more business-
oriented - that is one of the comments of the Permanent
Vice President of HCMC People’s Committee Nguyen
Thien Nhan”.

system:
more

Pho chu tich Hiép hdi Thuong mai Hoa Ky
tai TP.HCM, 6ng Sesto E. Vecchi, dat cau
héi vi UBND TP.HCM trén hé théng dbi
thoai doanh nghiép - Nha nuéc tai budi ra
mat "mang thdng tin tich hdp ctia TP.HCM

trén Internet"

Anh chup man hinh bao Tudi tré ngay 08 thang 09 nam 2003 (a
screenshot of Tuoi Tre newspaper on September 8, 2003)

Diém lai vai cot méc vé hoat dong cuia
Hé théng doéi thoai Doanh nghiép -
Chinh quyén Thanh phé

Nhdn Hoi nghj Téng két 20 nam hogt dong Hé thong
D6i thogi Doanh nghiép- Chinh quyén Thanh ph6, Bdn tin
ITPC diém lgi mot s6 hoat dong ctia Heé thong & cdc cot moc
khdc nhau su6t chang duong 20 nam.

én bdo Tudi tré ngay 08 thing 09 nim 2003

¢6 tdm anh chu thich “Phé cha tich Hiép hoi

Thuong mai Hoa Ky tai TP.HCM, 6ng Sesto E.

Vecchi, dat cau hdi véi UBND TP.HCM trén
hé théng déi thoai doanh nghiép - Nha nudc tai budi ra
mdt “mang thong tin tich
hgp cia TP.HCM trén
Internet” (xin xem anh
trong bai).

G thoi diém thang
9 nam 2003 la gan mot
nam sau khi dua vao su
dung, hoat dong ctia Hé
théng Da6i thoai Doanh
nghiép - Chinh quyén
Thanh phd la mot dan
ching dé minh hoa vé
khai thac hiéu qud heé
théng thong tin trong
cac co quan quan ly nha
nudc va dang & chuyén
muc Cong nghé cua bdo
Tudi tré.

Trén bdo Sai Gon
gidi phong ngay 9 thing
11 ndm 2005 c6 bai “He
théng do6i thogi doanh
nghiép -
thanh phd qua mang
CityWeb: Can hudng dén
doanh nghiép nhiéu hon”.

Bai bdo cho biét,
“Qua hai nam hoat
dong (2003 - 2005), hé théng ddi thoai nay da phan nao
thuic hién dugc chtic nang cda nd, tuy nhién can hudng
dén doanh nghiép nhieéu hon - dé la moét trong nhiing
nhan dinh ctia Pho Cha tich Thuong truc UBND TP.HCM
Nguyén Thién Nhan”.

chinh  quyeén
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Business opinions on the Business - to -
Government Dialogue System

ITPC Newsletter would like to introduce a number
of opinions of the enterprise representatives from the clip
shown at the Conference on summarizing “20 years of the
business to government dialogue system”.

20 NAM HOAT BONG CUA HE THONG BOI THOAI DOANH NGHIEP - CHINH QUYEN

Y ki&n doanh nghiép vé He théng déi thoai
doanh nghiép - chinh quyén thanh pho

Bdn tin ITPC gidi thiéu mot s6'y kién cua dai dién
cdc doanh nghiép trich tir clip do ITPC thuc hién dugc
trinh chiéu tgi Hoi nghj Tong két “20 ndm hé thong doi
thogi doanh nghiép - chinh quyén thanh pho™.

Mr. Dinh Cong Khuong, Chairman of the Board

of Members of Khuong Mai Steel Company: We have
been participating in the System for 20 years. The

system helps us to understand many issues, especially
some changes in tax policy for the industry or some
customs procedures. 1 apply those knowledge for
business, which is very beneficial or spread to the
others so that they can avoid mistakes in the import

and export process.

Ong Pinh Cong Khuong, Chu tich Hoi dong thanh

vién Cong ty thép Khuong Mai: Chung toi da tham gia Hé

théng dugc 20 nam roi. Hé théng giup chung t6i ndm
dugc nhieu vdn de, dic biet 1a mot s6 thay déi cia chinh
sdch thué€ d6i véi nganh hoac mot s6 thu tuc trong lanh
vuc hdi quan chung t6i cing ndm dugc. Toi dp dung

nhap kh4u.

NN

Y

UY BAN NHAN DAN THANH PHO HO CHi MINK

HOI NGHI

P61 THOAI DOANH NGHIEP

VA CHINH QUYEN THANH PHO \ :
Ong BINH CONG KHUONG N7 '

CHU T|CH HPTV CONG TY.THEP KHUONG MAI

nhiing hi€u biét do xu ly cho doanh nghiép rdt thuan Igi
hodc 1a ph6 bién cho anh em trong cau lac bo dé anh
em trdnh nhang cdi sai trong qud trinh hoat dong xudt

Mr. Kawase Kohichi, General
Director of Konoike Vinatrans Logistics
Co., Ltd.: During the past 20 years,
we have not missed any dialogue
from this system. Thanks to it, we
have many opportunities to exchange
ideas with the authorities. With such
close connection, we can make more
decisions, ensuring the
stability of our business and long-
term investment in the City.

accurate

Ong Kawase Kohichi, Tong
gidm doc cong ty TNHH van tdi Viet
Nhdt: SuSt 20 nam qua chung toi
khong bd 16 budi d6i thoai nao tu hé
thdng nay. Chung toi c6 nhiéu co hoi
dé trao d6i y kién véi chinh quyén.
Vi su két n6i gan gai nhu vay, chung
toi c6 thé dua ra cic quyét dinh mot
cach chinh xdc hon, ddm béao su 6n
dinh kinh doanh va dau tu lau dai caa
chuing téi tai Thanh phé.

Ong NGUYEN DANG HIEN
TGD CTY TNHH SX&TM TAN QUANG MINH

Mr. Nguyen Dang Hien,
General Director of Tan Quang Minh
Manufacture & Trading Co., Ltd.:
We have been participating in this
program for more than 10 years.
The dialogue program takes place
regularly so that enterprises can better
understand the policies.
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Ong Nguyén Ding Hién, Tong
gidm doc Cong ty TNHH sdn xudt va
thuong mai Tan Quang Minh: Chung
toi da tham gia chuong trinh nay
hon 10 nam rdi. Chuong trinh déi
thoai dién ra thuong xuyén cho céc
doanh nghiép c6 thé ndm ving dugc
cac chu truong.



20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

Ms. Tran Ngoc Trang, Deputy Director of XLIFE
International Joint Stock Company: Our business has joined

®

Ms. Phan Ai Hoa, General Director of Bach Sen Co.,
Ltd.: We have been participating in the system for about
12 years. In fact, the program has helped me with the
solutions to overcome many difficulties, especially during
the recent Covid pandemic.

The dialogue system helps enterprises navigate the right
way, how to save the cost of risk, such as avoiding tax arreas.

Ba Phan Ai Hoa, Tong gidm doc Cong ty TNHH Bach
Sen: Chung t6i da tham gia hé thong khoang 12 nam.
Thuc su thi chuong trinh da giup cho toi nhiing gidi phdp
vugt qua nhiéu kho khan, dac biét la giai doan dich bénh
Covid viia qua.

Hé théng ddi thoai giup cho doanh nghiép dinh
hudng dudng di nhu thé nao la dung, nhu thé nao la tiét

Mr. Kozo Mizushima, President of Japanese
Chamber of Commerce and Industry in Ho Chi Minh City:
For the Japanese business community, the Roundtable is

e ‘ CHU TICH HIEP HO

a valuable opportunity for enterprises to promptly reflect
on their difficulties and problems, which the government
proceeds solving. This has been going on for the past 20
years. We think that in the coming time, we will cooperate

the system since 2014 until now. Especially, during the
two years of 2020-2021 during the Covid-19 pandemic,
the system held many online conferences, and information
was updated more quickly so that we can better put it into
our production and business operation.

Ba Tran Ngoc Trang, Phé Gidm doc Cong ty c6
phan Qudc té XLIFE: Doanh nghiép cua chung toi da
tham gia vao hé théng ti nam 2014 cho tdi nay. Biéu
dac biét, trong hai nam 2020- 2021 dich bénh Covid-19,
Heé théng da t6 chic nhieu bubi Hoi nghi truc tuyén,
thong tin dugc cap nhat nhanh chéng hon dé tii d6 dua
vao hoat dong san xudt kinh doanh ctia chung to6i ngay
mot tot hon.

Ba PHAN AI HOA !

TONG GIAM DOC CONG TY TNHH BACH SEN

=

kiém dugc cdc chi phi rdi ro, vi du nhu khong bi truy thu
vé thué.

not only to solve the proposals of Japanese enterprises but
also to coordinate in other activities such as investment
1 hope
that we will jointly propose the cooperation activities to
contribute to the development of the City.

Ong Kozo Mizushima, Cha tich Hi¢p hoi Doanh
nghiép Nhdt Bdn tai TP.HCM: D6i véi cong dong doanh
nghiép Nhat Ban, Hoi nghi ban tron 1a co hoi quy bau dé
doanh nghiép kip thai phan anh nhting khoé khan vudng
mdc cda minh, qua dé dugc chinh quyén can nhic giai
quyét. Bieu nay da dién ra trong sudt 20 nam qua. Chung
toi nghi rdng trong thai gian téi, chung ta phdi hgp khong

promotion, not only organizing conferences.

chi dé gidi quyét cac kién nghj ctia doanh nghiép Nhat
Bdn ma con c¢6 thé phdi hgp & nhiing hoat dong khéc
nhu xuc ti€én dau tu va khong chi duing lai & viéc t6 chtic
thoi thdo. Chung toi mong riang chung ta sé cung deé xudt
nhting hoat dong phdi hgp dé gép phan vao su phat trién
ctia Thanh phé.
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(Tiép theo trang 5)

nghiép cé von dau tu nudc ngoai, da nhan va tra 16i qua
mang hon 20.550 cau hdi.

Vi cac hoat dong d6i thoai truc ti€p voi cac doanh
nghiép trong nudc, ti thdng 11 ndam 2002 dén thang 10
nam 2022, da c¢6 227 Hoi nghi d6i thoai truc ti€p gita
Doanh nghiép v6i Chinh quyén Thanh phé dugc t6 chuic,
thu hut 35.120 lugt doanh nghiép véi 49.325 lugt ngudi
tham du, ti€p nhan va gidi ddp hon 19.000 cau hdi do
cac doanh nghiép dat ra vé thué, hai quan, lao dong, bao
hiém xa hoi...

Khong chi duing lai & cdc doanh nghiép trong nudc,
20 nam qua, ITPC da ph6i hgp véi cdc ca quan ngoai giao,
cdc t6 chuc xuc tién, hiep hoi doanh nghiép cic nudc tai
TP.HCM nhu: T6ng Lanh su qudn Indonesia, Hiép hoi
Thuong mai Hoa Ky (AmCham), Hiép hoi Doanh nghiép
chau Au (EuroCham), Hiép hoi Doanh nghiép Anh Quéc
(BBGV), Hiép hoi doanh nghiép Nhat Ban (JCCH), Hiép
hoi Doanh nghiép Han Quéc (KOCHAM), Hiép hoi
doanh nghiép Malaysia (MBC), Hiép hoi Doanh nghiép
Singapore (SBG),... t6 chtic hon 35 Hoi nghi d6i thoai truc
ti€p v6i doanh nghiép cac nudc tai Thanh phd, ti€p nhan
va trd 16i hon 700 cau héi ctia doanh nghiép trén nhiéu
linh vuc lién quan.

Ban tin ITPC: Trang thong tin dién ti Hé thong Dai
thoai Doanh nghiép - Chinh quyén Thanh ph6 vira chinh
thuc dua vao vdn hanh phién bdn tieng Anh. Muc tiéu ma
heé thong hudng tdi khi trién khai phién bdn tiéng Anh la gi?

Ong Tran Phu Lit: Ngay 20 thdng 5 nim 2022, tai
Hoi nghi gap gd gitta Lanh dao Thanh phd va Hiép hoi
doanh nghiép nudc ngoai nam 2022, Chu tich Uy ban
nhan dan Thanh ph6 Phan Van Mai da chi dao giao ITPC
phéi hgp SG Thong tin va Truyén thong Thanh phd trién
khai nén ting s6 dé€ két néi véi cong dong doanh nghiép
nudc ngoai nham gidi quyét kip thai cdc vudng mic.

Ngay 14 thang 7 nam 2022, website Hé théng Doi
thoai Doanh nghiép - Chinh quyén Thanh phd (goi tit
la Hé thong BGi thoai) phién ban tiéng Anh véi duong
link:  https://doithoaidn.hochiminhcity.gov.vn/en/ da
chinh thuc van hanh trén nén tang website Hé thong Doi
thoai Doanh nghiép - Chinh quyén Thanh phd hién hiu
https://doithoaidn.hochiminhcity.gov.vn. Bong thdi ca sé
du lieu vé két qua ti€p nhan, xd ly phan dnh kién nghi
cing nhu cdc dé xudt, hién ké ctia doanh nghiép trong va
ngoai nudc ciing da dugc dong bo nham tich hgp vao He
thong téng hgp thong tin kinh té - xa hoi phuc vu cong tac
chi dao dieu hanh cta Uy ban nhan dan Thanh phé (goi
tit 12 Dashboard Kinh té - xa hoi).

Viéc b6 sung phién bin ti€ng Anh va nang cdp
website Hé thong B&i thoai Doanh nghiép - Chinh
quyén Thanh ph6 nham tao thuan 1gi cho doanh nghiép
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20 NAM HOAT BONG CUA HE THONG BOI THOAI DOANH NGHIEP - CHINH QUYEN

trong va ngoai nudc tham gia Hé théng P6i thoai Doanh
nghiép - Chinh quyén Thanh phd, nang cao hiéu qua
gidi quyét cic kho khan, vuéng mic cang nhu kip thoi
ghi nhan va ti€p thu cdc kién nghi, hién k&, dé xudt cda
doanh nghiép.

Ban tin ITPC: Ong nhin nhdn thé nao vé do lan téa
cta Hé théng D6i thoai Doanh nghiép - Chinh quyén Thanh
phd doi vdi cdc doanh nghiép? Liéu co ton tai tdm ly ngdn
ngai doi véi doanh nghiép khi tham gia Hé thong? Xin 6ng
cho biét vai nét dinh hudng hogt dong sdp tdi ctia H¢ thong?

Ong Tran Phu Lit: Mot trong nhiéu cach thuc gép
phan xay dung va thuc thi cdc chinh sach, phdp luat lién
quan dén doanh nghiép mot cach hiéu qud, chinh la viéc
tang cuong tham vdn gitta Nha nudc va cong dong doanh
nghiép, tu doé thdo g kho khan cho cdc doanh nghiép,
cai thién moi trudng kinh doanh, thuc ddy phat trién kinh
t€ - xa hoi ctia Thanh phé.

Chinh vi vdy ma ngay tii nam 2002, nham giup cho
doanh nghiép khong con de dit véi cac ki€u déi thoai
hinh thtic, Thanh phd da tung budc tién hanh d6i thoai
vGi doanh nghiép theo hudng thuc chdt, di vao gidi quyét
cin ban nhiing kho khan, vuéng mac cho doanh nghiép.
Déi v6i nhiing vdn dé vugt qua thdm quyén, Thanh pho
kién nghi t6i cac bo, nganh Trung uong dé c6 nhing dieu
chinh phu hgp thuc tién.

Hién nay, doi thoai véi doanh nghiép khong chi tap
trung vao nhing van dé chung, ma con dugc tién hanh
theo chuyén d&, trong tiing linh vuc cu thé.

Chéng han, trong hai nam dai dich Covid-19 viia
qua, Hé thong Bai thoai Doanh nghiép - Chinh quyén
da chuyén sang truc tuyén, nhiam kip thoi hé trg, giup da,
dong hanh cung doanh nghiép. Ban Biéu hanh Hé thong
da t6 chuc thanh cong cic chuyén dé déi thoai truc tuyén
nham kip thai thao g& khé khan, vuéng mic caa doanh
nghiép vé cc vdn dé: gia han khodn vay, chinh sdch hé trg
tai chinh cia nganh Ngan hang giup doanh nghiép phuc
hoi san xudt kinh doanh do anh huéng cua dich bénh
Covid-19; d6i tugng, dieu kién, thu tuc gia han ndp thué;
cdp gidy phép lao dong cho cdc chuyén gia nudc ngoai dén
Viét Nam lam viéc; gidi quyét ché do cho ngudi lao dong
trong thoi gian ngting viéc lién quan dén dich Covid-19,...

Viéc ¢ ton tai tam ly ngan ngai d6i ctia doanh
nghiép khi tham gia Hé théng Ddi thoai Doanh nghiép
- Chinh quyén Thanh phg hay khong, thi khi tham gia
cdc hoat dong thuc t&€ ctia Hé thong, doanh nghiép sé co
danh gid chinh xac.

Bang chting la sy tin tudng va gdn bo cda cong dong
doanh nghiép trong va ngoai nudc trén dia ban Thanh
phd véi Hé théng D6i thoai Doanh nghiép - Chinh quyén
Thanh phg sudt 20 nam qua nhu da dan ching 6 trén.



20 YEARS OF OPERATION OF THE BUSINESS-TO-GOVERNMENT DIALOGUE SYSTEM

(continued from page 4)

vn. At the same time, the database on the results of
receiving and processing questions as well as proposals
and plans of domestic and foreign enterprises has also
been synchronized to integrate into the General Economic
Information - Social service system for the direction and
administration of the City People's Committee (referred
to as Socio-Economic Dashboard).

The addition of English version and website upgrade
of the Dialogue system aims to facilitate domestic and
foreign businesses to participate in the Dialogue System,
improving the efficiency of the Dialogue System in
solving difficulties and problems. as well as promptly
recording and absorbing recommendations, plans and
proposals of enterprises.

ITPC Newsletter: How do you see the spread of the
Dialogue system to enterprises? Is there any reluctance for
enterprises to join the System? Could you tell us the System
activities in the near future?

Mr. Tran Phu Lu: One of the methods to
contributingly and effectively implementing policies and
laws related to businesses is to strengthen consultation
between the State and business community. By doing
this, it removes difficulties for enterprises, improving the
business environment, and enhancing the city's socio-
economic development.

That is the reason, from 2002, in order to help
enterprises no longer hesitate to join dialogues, the City
has gradually conducted dialogues with enterprises in a
practical way, going into the basic resolve of problems,
difficulties for enterprises. For issues beyond its authority,
the City would submit a proposal to the central ministries
and agencies for practical adjustments.

At present, the dialogue with enterprises focuses ont
only on general issues, but also on a thematic basis, in
each specific field.

For example, in the past two years of Covid-19,
the Dialogue System has moved to online, in order to

promptly support, help and accompany enterprises. The
Management Board has successfully organized online
dialogues to promptly solve enterprises' difficulties and
problems on issues such as loan extension, banking
financial support policies, helping enterprises recover
production and operation due to the Covid-19 epidemic
impact; subjects, conditions and procedures for tax
payment extension; issuing work permits for expats to
work in Vietnam; regime settlement for employees during
work stoppage related to the Covid-19 pandemic,...

Whether or not there is a reluctance of enterprises
to participate in the Dialogue System, when participating
in the System’s actual activities, enterprises will have an
accurate assessment. .

The proof is the trust and attachment of the domestic
and foreign business community to the Dialogue System
for the past 20 years as mentioned above.

This is a great motivation for the City to continue to
maintain, promote and improve the operating quality of
the System. This is also a reason for the City to strengthen
the English version and comprehensively upgrade the
website of the Dialogue System.

In the coming time, the System will be consolidated
by the City and more Departments, agencies, People's
Committee of Thu Duc City and other districts to join the
Dialogue System’s Executive Board. On that basis, 1TPC,
as the general coordinator of the system, will strengthen
the organization of face-to-face dialogue topics so that
enterprises in many fields can participate. For the dialogue
activities via the Dialogue System's website, we continue to
closely monitor the answers to the problems of enterprises
with relevant departments and agencies, especially the
answers on the English version that has just been released
in the last July, in order to promptly report and advise
the City People's Committee on urgent issues that need
improvement to support enterprises.

ITPC Newsletter: Thank you very much.

Day la dong luc to 16n dé Thanh phd tiép tuc duy tr,
ddy manh va nang cao chdt lugng hoat dong cia Hé théng
dong thai cing la ly do d€ Thanh phd tang cudng, bé sung
phién bén tiéng Anh va nang cdp toan dién trang thong tin
dién ti Hé théng D6i thoai Doanh nghiép - Chinh quyén
Thanh phé.

Trong thdi gian t6i, Hé théng sé dugc Thanh phd
kién toan va b6 sung thém nhieu s, ban, nganh va Uy
ban nhan dan Thanh phé Tha Buc va cidc quan, huyén
tham gia thanh vién Ban Biéu hanh Hé théng Da6i thoai.
Trén co s& do, ITPC véi vai tro la don vi diéu phdi chung

hoat dong ctia Hé théng sé ting cudng t6 chic nhigu
chuyén dé déi thoai truc ti€p d€ doanh nghiép trong nhieu
linh vuc nganh ngheé c6 thé tham gia. Ddi véi hoat dong
daéi thoai qua website ctia Hé théng B6i thoai, chung toi
ti€p tuc theo doi sét viéc giai ddp vudng mic ctia doanh
nghiép ddi vdi cac sd, nganh lién quan, dac biét la gidi dap
trén phién ban tiéng Anh viia dugc b6 sung vao thang 7
viia qua, dé kip thdi bao cdo va tham muu Uy ban nhan
dan Thanh phd nhang vdn cdp bach can céi tién dé hd trg
doanh nghiép.
Ban tin ITPC: Xin chdn thanh cdm on ong.
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UY BAN NHAN DAN THANH PHO HO CHi MINH
Ho Chi Minh City People’s Committee

AT KHAY 2822
NFPORT FORUM

Il KUAT KHAU — TAN DUNG THOI CO DE DOANH NGHIEP VIET NAM VUGN LEN
DRT - BRIGHT PROSPECT FOR VIETNAMESE EXPORTERS TO GLOBAL MARKET

Pon vi 1 chiic | Organizer
TRUNG TAM XUC TIEN THUONG MAI VA DAU TU THANH PHO (ITPC)
Investment and Trade Promotion Centre of Ho Chi Minh City (ITPC)

Thai gian: 8:00 - 17:00 ngay 08 thang 12 nam 2022

Pia diém: Khach san Rex, 141 Nguyén Hué, B&én Nghé, Quan 1,
Thanh phd Ho6 Chi Minh

- Time: 8:00am - 17:00pm 08™ December 2022
- Venue: Rex Hotel, 141 Nguyen Hue Boulevard, District 1, HCMC

DON VI HO TRG/ SUPPORTER

VEXA]

Cau lac bd doanh nghiép xuét khdu TRHCM (VEXA)




