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PO GO NOI THAT KHAC (HS 940360) — THI TRUONG PUC
XU HUONG VA HANH VI TIEU DUNG

1. Khuynh hwéng va hanh vi tiéu diung cia ngudi Puc

Chét lwong sng, mot moi trrong than mat, cac tién ich la nhung nhu ciu co ban thiét
yéu bén canh nhﬁ:ng chuyén du lich ddi voi phong cach Sdng cua nguoi Duc. Phong
cach song d01 voi nhiéu nguoi Puc la mot cach de boc 16 ca t1nh cua ho, phén biét voi
nhu’ng ngu’01 khac Do tiéu chuan song ngay cang ‘thay d01 y tuong truyen théng vé
mot doi song co chat luong cung thay doi. Ranh glOl 1o rang giua cac phong theo chuc
nang ngay cang mo nhat. Tuy phong khach Van la phong quan trong nhat trong mot
ngdi nha hay mét can ho, phong khach ngay cang duoc xem nhu mot noi cho doi song
tu nhan bi€t 1ap hon la noi dé xa hoi hoa Nha bép ngay nay moi la noi dé gip mit ban
be va ngu’m than. Nhin chung, doi song hién dai tlep tuc huong den tu nhan hoa Va su
biét lap, va phan anh nhu ciu duoc bao vé an toan khoi cudc song nhon nhip cua thé
gioi bén ngoai voi nhung tién ich d& chiu cua mot can ho.

D6 ndi that va trang tri thé hién su 4m cung, ca nhan hoa va tao khong khi hai hoa
thuong duoc nguoi mua hang wu tién chon lua.

Bén canh do, tudi tho cua do noi that trong mot can ho cung can dai hon. D6 ndi that
phong khach va ghé dém nhéi co tu01 tho t6i da 12 nam, gluong t6i da 15 nam, va do
noi that nha bep thuorng keo dai tu01 tho dén 20 nam. Quyet dinh chon mua d6 ndi that
moi cung thuong chiu anh huong cua y niém thiét ké moi.

2. Khuynh huwdng cia nganh

Moi truong kinh t¢ Puc nhin chung kha tich cuc va ngu(n tiéu dung ngay cang lac
quan hon, sin sang dau tu. Diéu nay tao diéu kién li tuong cho thuong mai d6 ndi that
tai Puc tiép tuc khuynh huong ting truong nhu cac nim gan day.

Ngu:(n ti€u dung cung thuong quan ngai Ve d6 on dinh cua dong Euro. Lai suét thap —
diéu da thuc day giam tiét kiém va tang cuorng xay dung nha cua — cung dong thoi lam
gia tang viéc mua sam d6 noi that va d6 gia dung. Doanh thu trong cac nganh lién
quan dén nha cua nhu tham, vai gia dung, khan trai ban va dung cu nha bép... cung
tang truong.

Nganh d6 noi that gia dung va d6 dung trong nha bép tai Puc bao gdm chu yéu la cac
doanh nghi¢p Vu’a va nho. Nho thé manh cua cac hiép hoi thuong mai, ngay ca cac
cong ty nho cung co thé gia nhép thi tru’ong Nguorl trong nganh co the thay duoc co
hoi ban hang qua mang, ké ca cho nhung quyet dinh mua sam voi s6 lwong lon, nho
cac higp hoi dung ra lam dau méi phan phdi cho cac doanh nghigp hoi vién.

3. Khuynh hwéng phan phéi va tiép thi

44% tong doanh s6 ban ra duoc thye hién boi cac nha ban le hang dau trong linh vuc
thuong mai, voi khuynh huong ngay cang tang. Sau khoi dau chdm chap, internet da
tro thanh kénh ban hang moi. Chi cach day vai nam, thi phan ban hang qua mang con
rat thap dén khong thé do luong duoc, thi nay da ting dén 3% tong doanh s6 ban hang,
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gan 1 t1 Euro. Theo BITKOM phat hién nim 2013, 23% s6 nguoi dung internet da
mua do ndi that va do trang tri qua mang truoc do.

Nguoi tiéu dung thich san pham co kiéu dang dep thuong chu y dén cac phuong tién
thong tin bang ban in glay, kénh ban hang duoc lwa chon can than va la mot nguon
thong tin quan trong. Cac quang cao trén tap chi chiém thi phan cao trong ngan sach
marketing trong [inh vuc d6 trang tri ndi that.

4. Khuynh huéng phong cich song

Poi song co chat luong, mot bau khong khi than mat, san pham tién nghi — bén canh
nhu’ng k1 nghi, do la nhung tién 1ch thiét yéu d01 voi phong cach song kiéu Puc. Cach
ma ngum ta sinh song tai nha, voi nhiéu nguoi Puc, cung la mot trong nhung cach
thuc dé thé hién ca tinh cua ho bang cach phan biét ho voi ngu:cn khac, nhung nhom it
quan tam hon. Nguoi Puc thuong song voi dién tich khoang 43 met Vuong/ngu:ol
Nhin chung ho yéu nhung khong gian song thoang dang, rong rai. Klen truc cung phan
anh diéu tuong tu: 60% can ho va ngdi nha co ban-cong, hang hién va vuon. Trong s6
trén 40 tri€u ho gia dinh tai Puc, 16 trigu trong s6 do la gia dinh don théan, co can ho
voi phong tam va bép. Gip nhau tai nha riéng duoc ua chudng hon la gap nhau tai
nhung noi chén cong cong, va khuynh hu:ong phat trién nay dong nghia voi viéc ngoi
nha cua mét nguoi la trung tim cua doi _song xa hoi, noi ho co the gip ban be cho mot
dém choi bai, noi ho xem phim DVD cung nhau hay cung nhau nau an.

5. Khuynh huéng phan khuc thi treong

Phan doan theo thu nhap va ting lop Theo phan tich quang cao Allensbach
(Allensbacher Werbeanalyse, AWA), so thich mua sam do noi that thuong cao o cac
nhom khach hang co dia vi xa hoi hay thu nhap cao Va ngay cang gia ting tu nam
2009. Trong cac nhom nay, sO luong ngu(n thich mua sam d6 noi that xa hoa cao trén
trung b1nh Nhung nguoi co doi song xa hoi ban ron voi nhleu ban be va cac mdi quan
hé cung co xu huong thich mua sam cac loai d6 noi that co thuong hiéu.

Phéan doan theo phong cach: Pirc 1a mot quéc gia rong 16n nén phong cach sir dung
& timg khu vuce ciing khac nhau. Vi thé, mau ma thiét ké d6 noi that tai Dtrc khac nhau
theo timg ving. Theo bdo cdo nghién ciru vé xu thé st dung dd nodi that cho phong
khach ctia cong ty nghién ciru thi trudng Titze thang 8 nim 2007, néu xét vé sy uu
tién d6i voi nhing loai d6 noi that khac nhau thi 71% nguoi tiéu dung thich kiéu hién
dai (mang tinh thoi dai), 44% thich phong cach truyén théng, va 21% thich kiéu dang
thiét ké. 12% ngudi tiéu dung thich phong cach Puc hodc phong cach chau Au trong
khi c6 9% nguoi tiéu dung lai dic biét quan tim dén cic mau thiét ké tu nhién hoic
lang man.

Mot trong nhitng cach phan doan quan trong ntra 1a phan doan theo dan tdc. Hién tai,
c6 it nhat 2,5 triéu nguoi Thd Nhi Ky dang song tai Puc. Gidi tré Tho Nhi Ky thoai
mai trong viéc chi tiéu hon so véi ngudi Ptic gbe. Tim ra cic phan doan theo dan toc
va xac dinh loai san pham ma ho wa thich s& giup doanh nghiép mé rong duge thi
phan.

6. Khuynh hwong san phim
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San phéim nén duoc thiét ké thoéi mai, chuc nang, dé su dung Vé co caii nhin hi¢n dai.
Ngu’orl tiéu dung Puc ki vong ca hai tiéu chuin déu duoc dap ung: san pham phai vua
tham my vua chat luong.

7. Khuyén nghi

Nha sén xuét nho 1¢ muon tiét kiém chi phi R&D va tu van phép li nén tham gia céc
Hiép hoi, mang ludi doanh nghi€p cua cac t6 chirc hd trg doanh nghiép dé bao v¢
quyén loi ciia minh va tim hleu thong tin, trao dbi kién thirc nganh, kién thirc vé xu
hudng thiét ké. Nha san xut tam trung va 16n hoic co du diéu kién nén ting cudng
chi nghién ctru phat trién, nang cao chét luong, tao nhiéu tinh ning, cong dung cho san
pham.
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